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Paspgen I. O6wue nonoxeHus.

CrtaTtbsa 1. O6nacTb NPUMEHEeHUs.

1.1. YcnoBusi oka3aHusi ycnyr nogswkHon cessn « MTCy» (manee nMmeHyoTcs — YcnoBusl) paspaboTaHbl B COOTBETCTBUN
¢ [paxpaHckum kogekcom Poccuiickon depepauun, 3akoHom Poccuiickon ®depepauum  "O  3awmrte npas
notpebutenein”, ®enepanbHbiM 3akoHOM "O CBs3W" U pPerynupyroT OTHOLIEHWMSI MO OKa3aHW YCMyr MOABUXKHOWN
paguotenedOoHHOW CBS3W, TenemMaTU4eckux YCMyr CBs3W, YCNyr CBsi3W NO nepefade OaHHbIX, OKa3blBaeMbIX C
NCMONb30BaHMEM CETU MOABWXHOW CBHA3U, a TakKKe WHbIX COMPSXKEHHBbIX C HUMW YCnyr (CepBUCHOE, MHOPMALMOHHO-
cnpaBovHOe obcnyxumBaHue, YCryru MeCTHOW TenedoHHOW CBA3W C npegocTtaBneHneMm  [ononHWUTEnbHOro
aboHeHTCcKoro Homepa 6e3 opraHusaum aboHEHTCKON NMHUK U Ap.).

HacTtoswume Ycnosus yctaHaesnusatotcad OnepaTtopoM CamMoCTOATENBHO, ABASIOTCA NybGnnyHom odepTon n MoryT 6bIThb
NpuHATEL ABOHEHTOM He MWHaye Kak MyTeM MpUcoeduHeHUs K HUM B UenoM. Hactoswwme Ycnosusi, a Takke
npeanoxeHusa ob nx nameHeHumn (ocpepta) pasmelyarotca Ha cante Onepartopa.

1.2. HacToswme YcnoBusi He pacnpoCcTpaHsATCA Ha OTHOLLEHMS CTOPOH MO BOMPOCaM, CBA3aHHbIM C npuobpeTeHnemM
ABOHEeHTCKOro 0bopyaoBaHus.

1.3. Ycnyrm cBasn MTC He moryT 6biTb Mcnonb3oBaHbl ADOHEHTOM 6€3 JONONMHUTENBHOINO MUCbMEHHOMO COrNacoBaHus
¢ OnepaTopom Ans npoBedeHWs foTepewn, ForioCOBaHWMi, KOHKYPCOB, BWKTOPWH, peknambl, OMPOCOB, MacCCOBbIX
pacchbifioOK COOOLLEHUI, BKIOYAA pacCbiikKM MO CETUM MOABWKHOW paanoTenedoHHOM CBSA3W, a Takke YCTaHOBKU
obopynoBaHus Ons opraHu3aumm ABTOMAaTU3UPOBAHHBLIX LIEHTPOB (€CnM opraHm3aums v yHKLMOHMPOBaHWE TaKmx
ABTOMAaTM3NPOBaHHbIX LIEHTPOB NpuymHsaeT Bped Onepartopy, apyrum ABGOHEHTaM u/vunun TpeTbMM nuuam), YCTaHOBKM
LUHO30B 47151 AOCTYyMNa K CETU 3NeKTpocBa3n n MHTepHeT-TenedoHnmM, MaccoBov reHepauum Tpaduka u T.1.

1.4. Yenyrn npepocrtaenstoTcs OnepaTtopom Ha OCHOBaHWMM OEWCTBYHOLWMX NvueH3un OnepaTtopa, B T.4. CregyloLmnx
nvuenani: Ne 167215 ot 21.05.2017, Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012,
Ne 101248 ot 25.07.2012, Ne 142343 ot 15.04.2016, Ne 142344 ot 15.04.2016, Ne 142345 o1 15.04.2016, Ne 142346
oT 15.04.2016, Ne 141521 ot 19.07.2016, Ne 168621 ot 30.12.2018, Ne 152081 ot 22.05.2017, Ne 149176 ot
15.03.2017, Ne 128534 ot 15.07.2015, BbigaHHbix PegepanbHoM cnyxbo no Hag3opy B cdepe CBA3M,
NHOPMALIMOHHBLIX TEXHOMOMMA U MacCOBbIX KOMMYHUKaUuA. [onHbin nepeyeHb nuueHann Onepatopa pasMeLleH Ha
cante Oneparopa n goBoantcsa 0o ceeaeHns AGOHEHTOB B MecTax obcnykmBaHus AGOHEHTOB, B T.4. MPY 3aKTYEHUN
[oroeopa.

Cratbs 2. TepMUHBLI U onpefeneHuns, UCNosib3yemMble B HACTOSLWMX YCIOBUAX

Bce 3aronoBkn pasgenoB (cTaten) MUCMOMb3ylTCA B HAcToOAWMX YCNOBMSX WCKNKOYMTENbHO Ana  yaobceTea
NCMNonb30BaHNs (MPOYTEHMS) NOCNEOHNX N HUKaK HE BMMSIOT Ha TONKOBaHUE HAacCTOALMX Y CrOBUNA.

2.1. A6oHeHm — (HU3NYECKOE UMK PUANYECKOE NNLIO, MHAMBUAYANbHLIA NpeanpuHUMaTENb, C KOTOPbIM 3aKMuYeH
[loroBop c BblaeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa W/Unn YHUKanbHoro koga nageHtudukaumm.

2.2. A6oHeHmMcKuli Homep — TenedOHHbIN HOMep, Bblaensemblit AOGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLbHO
KOTOpOro npoussoautcs ngeHtndurkauma AboHeHTckoro obopynoBaHus ¢ yCTaHOBNEHHOW B HEM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKI0HAEMOE K CETU CBA3M abOHEHTCKOE YCTPOMCTBO (aboHEHTCKas cTaHums) -
TenedgoHHbIM annapar U T.M. - NOo3BoNsALWEee NnepegasaTb W/uNu NpUHMMaTb MHOpMaUUo, W/UNM KOMMMEKTYoLWme 1
akceccyapbl K HEMY.

2.4. ABTOMATU3UPOBAHHbLIN LEHTP — MporpaMMHoO-annapaTHbii  KOMMJIEKC, MO3BOMSIOWNA  NMPOBOAUTb
aBTOMATU3MPOBAHHBIN MNpueM, 00paboTKy M paccbifiky COOOLLEHMI 3MEKTPOCBA3N (B TOM 4MCHEe OOHOBPEMEHHO
MOCTYNMBLUMX TenegOoHHbIX 3BOHKOB, COOOLEHWA MO dbakcy, SMeKTPpOoHHOM no4vte, SMS un npoyee), a Takke
OCYLLIECTBNSATb MaCCOBbIN OO3BOH.

2.5. Akmuesauusi Kapmbi Onnamsi - onpefeneHHas OnepaTopoM NocnegoBaTenbHOCTbL AeNCTBUA BnaaenbLua KapThl,
pes3ynbTaTtoOM KOTOpbIX siBNseTca onpegenenve OnepaTtopom JIMUEBOro cyeTa M YBENMMYEHME HA HEM OcCTaTka Ha
BEMWYMHY HOMUWHaNa Ucnonb3oBaHHoM KapTbl.

2.6. ACP — aBTOMaTM3npoOBaHHasi cucTema pacyeToB, NpeacTasnsowasa cobor annapaTtHO-NPOrpamMMHbIA KOMMIIEKC,
npegHa3HadYeHHbI Ans obecneyeHns aBTomaTnsauum pacyeToB ¢ AGOHEHTaMK W/unu nonb3oBaTensamMm YCnyr, a Takke
ans yyeta 1 o6paboTkm MHpopMauum 0 NPeSOCTaBMEHHbBIX M OKa3aHHbIX Ycnyrax.



2.7. Joeoeop — cormnaweHne mexagy OnepaTopom u AGOHEHTOM O BO3ME3[HOM OKa3aHuu YCryr, 3akiioyeHHoe B
COOTBETCTBMWN C HACTOALLMMN YCNoBusiMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C HAaCTOALLMMM Y CIOBUSIMU,
TapudHbIM NNaHoM).

2.8. JonosHumenbHbIl abOHEeHMCcKUl HOMep — MECTHEIN TenedOHHbIA HOMEP, BXOASLWNIA B pecypc reorpacumyeckm
onpeaensieMoi 30Hbl Hymepauuu, Bblaensembli AGOHEHTY ANsi OCYLLECTBMNEHUS nepeagpecaumn BXOASLLNX BbI30BOB
Ha ABOHEHTCKU HOMEP MOABWKHON paanoTenedoHHON CETH.

2.9. EduHuya mapudcukayuu Ycisye — efuHULa M3MepeHusi obbemMa OkasaHHbIX YCnyr, CTOMMOCTb KOTOpPOM
ycTtaHaBnueaeTca OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTopusi, B Npegenax KoTopow CyLLeCcTBYeT NOATBEPKAEHHASN
OnepaTtopoM TexHUYecKas BO3MOXHOCTb NPeAoCTaBMneHns Ycnyr, okasblBaeMbIX C UCMONb3oBaHWeM SIM-kapTbl.

2.11. Kapma Onnamsl (Kapma) — wHauBuayansHO onpegeneHHbIn HOCUTEeNb, UCNOMHSAEMbI B BuAde NIacTUKOBOW
KapTbl MM B MHOM onpegensgeMom OnepaTtopoM BuAe, YCTAHOBIEHHOrO HOMMHana, coaepxawui MHdopMaumio,
HeobxoaumMyto Ans nposedeHus Aktuaumun Kaptbl (B T.4. cpok AktnBaummn Kaptbl). icnonb3yeTca ong nosegeHus oo
Onepatopa cBefeHuit 06 onnarte (npegonnate) Ycnyr. B cnydae ecnu ABOHEHTY OKa3blBarivCb UHbIE COMPSKEHHbIE C
HUMK ycnyr, OnepaTtop BrpaBe HanpaBuTb CpeacTBa Aflsi onfaTthbl AaHHbIX YCNyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBIieHHon OnepaTopoM hopme nocrefoBaTenbHOCTb
cumBonoB (Oyks, undp), cnyxawias ans naeHtTndgukaumm ABoHeHTa nNpu ncnonHeHuy Jorosopa.

2.13. Jluyesol c4em — aHanuTnyeckuii cuet B ACP, cnyxawwmn ansa ydeta o6bemMa okaszaHHbIX YCnyr, NOCTyNneHus 1
pacxoOoBaHUS OEHEXHbIX CPeAcTB, BHECEHHbIX B cuyeT onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MoxeT ObiTb
BblgeneHo Heckomnbko JIMLEeBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuiectBo «MobuneHele TeneCuctemsbi» (r. Mocksa, yn. MapkcucTtckas,
4.4), oka3blBaloLLiee YCryrv CBs3N Ha OCHOBaHUM NMLEH3NIA, ABNStoLLeecs CTOpoHor no JoroBopy ¢ AGOHEHTOM.

2.15. TMopoe coeduHeHuUss — YycTaHaBnvBaeMbii OnepaTtopoM MPOMEXYTOK BpPEeMEHW C Yy4eToM TpeboBaHUN
3akoHopaTenbcTBa PP, No nucrevyeHnm KoToporo npoaoSPKEHUE YCTAHOBIEHHOTO COEAMHEHUST SIBNSIETCSI OCHOBAHMEM
Ona Havana Tapudpukalmm Ycnyr.

2.16. PacyemHslii nepuod — nepuog BpeEMeHU, 3a KOTOPbIN onpeaenseTcs akTM4ecku NonyyYeHHbIN 1 onnavynBaeMbIi
AbBoHeHTOM 006bem Ycnyr. Ecnu mnHas npogomkutenbHocTb PacdeTHoro nepuoga He yctaHoBrneHa Onepatopom,
PacuyeTHbIl neprog cYMTaeTcsi paBHbIM O4HOMY MeCsiLy.

2.17. PoymuHe — npepoctasnsemas Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMeEHEHWeM ykasaHHou B [loroBope
SIM-KapTbl NONbL30BaTbCA YCnyramu, okasbiBaeMbIMU APYrMM OnepaTtopoM CBA3W, C KOTopbiM y ABoHeHTa [JoroBop He
3akntoyeH. [ogpobHas wHGoOpMauMs O TEppUTOPUM W HaMMEHOBAHUAX OMNepaTtopoB CBsA3W, rae AOBOHEHTY
npegoctaensaeTcs PoymuHr, ykasbiBaetca Onepatopom Ha Cawnte OnepaTopa.

2.18. TapuHbIli nmaH — COBOKYMHOCTb LIEHOBbIX YCMOBUIW, Ha koTopbix Onepatop npegnaraet AGOHEHTY
Nnonb3oBaTbCsl OAHOM NIMOO HECKONBKMMUK YCnyramu.

2.19. YHuKanbHbin kop upeHtudpumkaumm (YKU) — ykasaHHoe B [JoroBope yHUKarbHOE codeTaHue UudpoBbIX,
OYKBEHHbIX W/UNMM CUMMBOJbHbIX 0003Ha4YeHW, Ucnonb3lyemoe And OA4HO3HAYHOM wuaeHTudmkauum ABOHEHTCKOro
obopynoBaHMsa B NpoLIECCe OKa3aHust YCnyr.

2.20. Ycnyau — ycnyrn NOOBWKHOW paaMoTeneOoHHON CBA3W, TenemaTtuyeckme yenyru, ycryrm no nepegadye gaHHbIX
/N VHble COMpPSKEHHblIE C HUMMK YCMyrK, OKasbiBaemble OnepaTopoM HeNocpeacTBEHHO W/WnM C MpuBNEYeHMEM
TpeTbMX nuy (cepBUCHOE, WHAOPMAaLMOHHO-CNpaBoYHOE OOCnyXXMBaHWE, YCIyrm MeCTHOW TenedgoHHOM CBA3M C
npegoctaeneHnem [ononHUTenbHoro aboHEeHTCKOro HoMepa ©e3 opraHmsaumMm aboOHEHTCKOM JIMHWMM, KOHTEHTHblEe
ycnyrm v gp.).

2.21. YNONMHOMOYEHHOe NUUO — NuLO, YNraToM B KacCy KOTOPOro AEHEXHbIX cpedcTB AGOHEHT WCMOHSET CBOM
OeHexHble obsizaTenbcTBa, BO3HMKawwwme nepen Onepatopom u3 [oroeopa. lMepeveHb TakvMx nul OOBOAWUTCA A0
cBegeHns AGoHeHTa B nopsigke, NpeqycMoTpeHHOM M. 11.2. HACTOALWMX Y CIOBUNA.

2.22. SIM-kapma — WOEHTUMUKALMOHHBIA MOAYIb — SMEKTPOHHbIA HOCUTENb WMHOpMaLMK, C MOMOLLBI KOTOPOro
ocyuwiecTBnseTcs naeHtndpukaums AboHeHTa OnepatopoM, goctyn ADOHEHTCKOro obopyaoBaHMA K CETU MOABWXKHON
CBS131, a TaKke 3aluta OT HECaHKLNOHUPOBAHHOIO UCMOMb30BaHNUs BblAereHHOro AGOHEHTCKOro HoMepa.

2.23. Caiim Onepamopa — pecypc Onepartopa B ceTn VIHTepHET, pasMeLLEeHHbIN MO agpecy: WwWw.mts.ru.

Paspgen Il. NMopsagok n ycnoBusa 3aknioyeHus [loroeopa

Crartbs 3. Nopsapok 3akntoyeHus n npoaneHus aencremsa florosopa

3.1. [oroBop BCTynaeT B cCuiy M CTaHOBUTCS obsizatenbHbiM aAnsg CTOPOH C MOMEHTa ero 3aknoyeHus. [pasa u
0b6sa3aHHocTM no [orosopy, npegycMaTpuBatoLLLEMY MCNONb30BaHNE nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMEHTa Hadana okasaHusa ycnyr OnepaTopoM MO nepeHeceHHOoMy AOOHeHTCckoMmy Homepy. Ecnn nHoe He
COrnacoBaHo cTopoHamu B [JoroBope, NOCNEeaHWI CYNTAETCS 3aKMYEHHBIM Ha HEONPEAENEHHbINA CPOK.

Hoctyn ABOHeHTCKOro 06opy0oBaHNs C BKITHOYEHHOW B Hero SIM-KapTon K ceTy NOABMXKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3aknoyeHnss [loroBopa u BHeceHUs ABGOHEHTOM HeOOXOAMMBIX MraTexenh B COOTBETCTBMM C BblOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMOM Ycnyr U TapudHbIM nraHoMm.

B cnydae 3akntouyeHWst cTOpoHamy cpoyHoro [loroBopa ero OencTBvMe MpoAsieBaeTcsl KaxAbl pa3 Ha CcreayroLwmn
nepuof, paBHbI NepBOHaYaribHOMY CPOKy AencteBus [oroBopa, ecnu AGOHEHT He 3asBMT 06 obpaTHOM He no3gHee,
YeMm 3a [jBe HEeLEenu 40 OKOHYaHWS CPOKa ero JencTBus.

Hoctyn Kk ceTu noaBwkHoW cBA3n Onepatopa npepocTtaBnsieTcd AGOHEHTY B AeHb 3aknioyeHust [JoroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon 4acTtbio [JoroBopa SIBMSIIOTCA HacTosiwiMe YcCrnoBusi, BblbpaHHbIN ADOHeHTOM TapudHbIN nnaH,
TexHunyeckme TpeboBaHMSA U 3HAYeHMs MokasaTenen kayecTBa OKasaHWs YCNyr CBA3M NO nepefadve AaHHbIX |
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TenemMaTU4ecKkMx Ycryr cBs3u, nepedeHb nuueHaui OnepaTtopa, CornaweHve 06 3NeKTPOHHOM B3aMMOLEWCTBUU C
NCMNOSb30BaHNEM MPOCTOM 3NEKTPOHHOM MOAMUCK, a Takke YCnoBusi odepT, NpUHATLIX AGOHEHTOM B MOpsdke M Ha
YCIOBUSAX, YCTAHOBIEHHbIX OnepaTopom.

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop B LENsX 3aknioveHusi
n/vnn ucnonHeHust [oroBopa, a Takke B Lenax cobniogeHus LENCTBYIOLErO 3akoHoAaTenbCcTBa obpabartbiBaeT
nepcoHanbHble AaHHble ABOHeHTa c/6e3 NCnonb3oBaHUSA CBOMX MPOrpaMMHO-annapaTtHbix cpeacTB. [Nog obpaboTkon
nepcoHanbHbIX [AaHHbIX MOHMMaeTcs nboe p[encTBuMe (onepaumsi) WM COBOKYMHOCTb OeNCTBMI (onepauui),
COBepLUAEMbIX C UCMOMb30BaHMEM CPeACTB aBTOMaTU3aLmMn unmu 6e3 Ncnonb3oBaHUSA Taknx CPEACTB C MePCOHarbHbIMM
OaHHbIMK, BKMovas cbop, 3anmMcb, CUCTEMATU3aUMio, HaKoMfeHWe, XpaHeHue, B T.4. KOMWA [OKYMEHTOB,
YyOOCTOBEPSIIOLWNX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, U3MEHEHWE), U3BIeYeHne, UCMOoNb3oBaHne, 00e3nnyYnBaHue,
GrnoknpoBaHue, yaaneHue, yHUHTOXXeHNEe NepcoHanbHbIX AaHHbIX.

3.4. Ha nepurog ¢ momeHTa 3akntoveHnst [loroBopa v 4o npekpalleHms obsisatenscte CTopoH no [Joroeopy, a Takke 4o
NCTEYEHMS1 CPOKOB XPaHEHMUS MEPCOHanbHbIX AaHHbIX, YCTAHOBIEHHbLIX 3aKOHOA4AaTeNbCTBOM, ABOHEHT BhlpaXkaeT cBOe
cornacve Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke cornacue Ha nepefgady (pacnpocTpaHeHwue,
npegocTaeneHne, 4ocTyn) n nopy4eHne OnepaTtopom TpeTbuM nuuam 06paboTky NepcoHarnbHbIX aHHbLIX, NepegaHHbIX
AboHeHTOM OnepaTtopy B xoge ucrnonHeHust [doroBopa, B T.4. cBegeHUn o006 ADOOHeHTe, ykasaHHbIX B CT. 53
®enepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3un» (3a UCKMOYEeHWeM UHGOPMaLMK, COCTaBMsoLLEN
TalHy cBs3u).MlpeaycMOTpeHHOe HacTosLW MM ab3alem corfnacue pacnpocTpaHsieTcst Ha criyYau, korga HeobxogumocTb
€ro nonyyeHust npegycMoTpeHa OeNCcTBYOLWUMN HOPMATUBHO-NPaBOBbLIMU aKkTaMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLEeCTBMAsieTCs B Lensx WUcnofHeHus [oroBopa, B TOM 4ucne Ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNpaBOYHO-MHPOPMALMOHHOIO o6cnyxunBaHus AGOHEHTa, B T.Y. BKIHOYEHUS B AaHHble
ans MHOpPMaLMOHHO-CMPaBOYHOIO OBCHYXMBaHWS, OKa3aHUst eMy YCNyr, HepaspbiBHO CBSI3aHHbIX C Ycnyramu
Onepatopa, B3biCkaHUs eGUTOPCKOM 3a40/MKEHHOCTH 3a Ycnyri, XpaHeHust [1oroBOpoB U LOrOBOPHOW AOKYMEHTaLuMK,
B MHbIX LEenNsiX, Hepas3pbiBHO CBsI3aHHbIX C ucnonHeHnem [oroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHWIN OENCTBYIOLLIErO 3aKOHOA4ATENbCTBRA.

MepeyeHb nuy, ocywecTBraWMX 06paboTKy nepcoHanbHbIX AaHHbIX ABOOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBMM C HaACTOSLLMM MYHKTOM, @ Takke agpeca Takux nu ykasaHbl Ha CainTte Onepartopa v JoBogaTca Ao
cBefeHma ABOHEHTOB B MecTax obcnyxuBaHuss AboHeHToB OnepaTtopa, B TOM YMcre B MOMEHT 3akntoveHus [lorosopa.
B cny4ae Hecornacua AGoHeHTa LENCTBUE HACTOALLEro MyHKTA HE pacnpoCTpaHAeTCs Ha B3anMMOOTHOLLEHUss CTOpOH
npu ycrnoeuu, 4To AGOHEHT Npu 3akntovyeHnn [JoroBopa 3asiBUT O CBOEM Hecorfiacuv vnm nogacT COOTBETCTBYLLee
3asBneHune B agpec OnepaTopa B nepuog gencrana [Jorosopa.

3.5. B cnyvyasix, korga HeobxoguMMOCTb MonydeHust cornacua oT ADOHeHTa npedycMoTpeHa [OeNCTBYHOLLMMMU
HOPMaTUBHO-NPAaBOBbLIMU akTaMu, MOANUCHLIBAA HacTOoAWMA O0roBop, ABOHEHT - puanyeckoe nuuo BblpaxaeT
cornacue Ha npegocTtaBneHve JOoCTyna K ycnyram CBsi3v, OkasblBaeMbiM ApPYrMMK onepatopamu, Ha UCMNonb30BaHWe
cBefeHMn o6 AOGOHEHTe, B TOM 4uCle WX NpegocTaBfieHWe TPeTbUM fuuam, Ha MNofyyYeHWe peknambl MO CEeTAM
anektpoceasn ot Onepartopa, B TOM yMcne o ToBapax/paboTtax/ycrnyrax u nHbIX o6bekTax pekrnaMmmMpoBaHuUsl TPETbUX
nuu,. AGOHEHT BNpaBe 0TO3BaTb CBOE Corflacue B Nopsiake, ykasaHHoOM B M.n. 7.4, 7.5, 7.6 HacTOALMNX YCrOBUIA.

3.6. [Ing 3akntoyeHns [loroBopa NCnonb3yTca NOMELLEHNS (4acTu NOMELLLEHMIA), TOProBble MECTa, TOProBble OOBLEKTDI,
TPaHCNOpTHbIE CPeACcTBa, COOTBETCTByHOLWME TpeboBaHusm n. 1 cT. 44 depepanbHoro 3akoHa «O cBssuy. [Mpu
ncnonb3oBaHUM ang 3aknoveHus [JoroBopa nomelleHnsi AGoHeHTa ABOHEHT rapaHTMpyeT OnepaTtopy COOTBETCTBME
TaKoro NOMeLLeHns ykazaHHbIM TpeboBaHMAM.

Pasgen lil. NepevyeHb, 06bEM 1 KayecTBO Ycnyr

Cratba 4. MNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaensieTcsi BbilopaHHbIM ADOHEHTOM TapudHbIM NIaHOM C Yy4ETOM
WHbIX YCnyr, 3aka3aHHbIX ADOHEHTOM [AOMOSIHUTENBHO B COOTBETCTBMM C AENCTBYOLWMMM NpeanoxeHmsammu Onepatopa
n/unu TpeTbux nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensieTcss BO3MOXHOCTAMU ABoHeHTCckoro obopynoBaHus. epeyeHb Ycnyr npu
PoyMuHre 3aBMCUT Takke OT BO3MOXHOCTEN CETU POYMMHIOBOIO onepaTopa.

Cratbsa 5. O6em ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbix ABOHeHTYy OnepaTtopom, OCYLLECTBSAETCS Ha OCHOBAHWMM MOKa3aHUn
ACP Onepatopa, nubo obopygoBaHus CBS3U OpYrux OnepaTtopoB CBA3W, B YACTHOCTM, MPU OKa3aHWW YCMyr CBA3M
ABOHEHTY B PoymuHre.

5.2. Vcxoga u3 CyMM paHee BHECEHHbIX MraTexen, ycnoBun TapudHoro nnaHa m obbéMa MCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ncne, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcsi octatok Ha JlueBom cueTe.
BenuunHa ocTtaTka npegctaensieT cobon o0600LeHHylo uHdopmaunio 06 obbeme Ycnyr, KOTOpbI MOXET ObITb
ncnomnb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HAa4YeHWe ocTaTtka) unu Obin ncnonb3oBaH AGOHEHTOM MOCMEe MOMHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX MnaTtexen (oTpuuaTenbHOe 3HayeHue octaTtka). BHeceHwe nnatexen
oTpaXkaeTCA KaK yBenvveHue ocTtatka Ha JluueBom cyeTe, B3MMaHuWe MNnaTtbl 3a OKasaHHble YCNyrm — Kak ero
yMeHbLUeHne. YMeHbLUeHne octatka npov3BoamnTca mcxods m3 Tapudos Ha Ycenyrm ¢ ydetom HOC m MHbIX Hanoros,
BKMNtoYaeMbIx B LeHy. OTpuuaTenbHoe 3HavyeHre ocTaTka BblpakaeT pa3mep 3agormkeHHocTu ABoHeHTa. CeeaeHus ob
octatke Ha JluueBom cuyeTe ABOHEHTa CPeACTB, BHECEHHbIX W HenspacxodoBaHHbIX ABGOHEHTOM Mnpu noTpebneHun
Ycnyr, ykasblBaloTCa OTAENbHOM CTPOKoW B cyeTax. CBedeHns o Tekywem octaTke Ha JluueBom cuyeTe MoryT GbiTb
nony4yeHbl AboHeHToM y OnepaTopa (B T.4. C MOMOLLBIO FONocoBbiX, Internet n/unm nHbix cepercos OnepaTtopa).

5.3. MeToavka onpegeneHns NpoaoiHKUTENbHOCTU COEQUHEHNS.



5.3.1. TpoAomKUTENBHOCTL FOIOCOBOrO coeanHeHns otcunteiBaeTcss ACP ¢ 1- cekyHObl OTBETA BbI3bIBAEMOrO Nuua
unn ABOHeHTCkoro obopyLoBaHMSA 0O MOMEHTA OTOOS BhbI3bIBAKOLLErO WM BbI3bIBAEMOro nvua vnm ABGOHEHTCKOro
obopynoBaHus, a npu nepegave HerornocoBon MHgopMauun — ¢ 1-ro nepegaHHoro 6anTa. K obopynoBaHuio, curHan
OTBETA KOTOPOro MpPUPaBHMBAETCS K OTBETY BbI3bIBAEMOIO NMLA W CNYXUT Hadyariom oTcyeTa MpOLOIKUTENBbHOCTU
COEOMHEHMS, OTHOCATCS:

e annapaTtypa nepedadn fdaHHbIX (Hanpumep, MogeM; akCUMWIbHLIA annapaTt), paboTalwme B pexume

aBTOMaTUYECKOro nprMema nHgopmaumu;

« AboHeHTCcKkoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH;

e y4ypexpgeH4yeckas TenedoHHas CTaHUus;

e VHOe obopyaoBaHue, 3ameHsitoee ABOHEHTa B ero OoTCyTCTBME M obecneunBaiollee 1 (Unu) MMuUTUpyroLlee

0o6meH MHdopMaunen.
5.3.2. Vicxoas u3 TexHuyeckmx ocobeHHocTel paboTbl coToBow ceTn OnepaTtopa, OnepaTtop BnpaBe yCTaHaBnvBaTb
MaKCUMaribHYI0 NPOOOIMKUTENBHOCTL OAHOIO HEMPEPLIBHOIO COEANHEHUSI B TAKOW CETU, KOTOPOE HE MOXET ObiTb MeHee
60 MuHYT. NHdopmauns 0 MakcumanbHOW MPOSOIMKUTENBHOCTU COeaUHEHUs] foBOAMTCA 40 ADOHEHTOB B MOPSAKe,
yCTaHoBMEeHHOM M. 11.2 HacToALMX Y CNoBU.
5.4. MNMepeyeHb oOkasbiBaeMblx Ycnyr onpegensieTcs BoblopaHHbIM AGOHEHTOM TapudHbLIM MIIaHOM, a Takke NepevyHem
OOMOMHUTENbHO 3aKasaHHbIX UM YChyr.

MpuocTaHoBMNEHMEe OKasaHust YCnyr Npou3BOAUTCHA B Cryvasix M B Mopsigke, YCTAHOBMEHHbIX OENCTBYHOLIMM
3aKOHO4aTENbLCTBOM.

Mpn onnate Ycnyr nocpencTtBOM aBaHCOBOrO nratexa (aBaHCoBbIM MeToa pacdeToB) CTOPOHbI cornacosanu
npopomkeHne okaszaHus Onepatopom ABGOHEHTY YCryr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeaCcTB Ha JlnueBon cyet
ABGOHEHTa, B TOM 4uCrie MpU HanuMunM ycTaHOBNEeHHOro AGOHEHTOM CoeduHEHUs 4O ero 3aBeplueHusi. MpumeHeHne
OTIIOXXEHHOTO MnaTexa BO3MOXHO TaKKe Ha OCHOBaHMM OTOENbHOro cornawieHnss ¢ AGOHEHTOM Ha YCrOBUSIX Takoro
cormnaweHus. Ecnn B cornaweHnn ¢ ABOHEHTOM He ckasaHO WHOe, MEeTOA pacyeToB MNpu okasaHum Ycnyr B
COOTBETCTBMUN C HACTOSILLIMM MYHKTOM HE MeHsieTCsl.

Cratbsa 6. KauecTtBO paguotenecgoHHon cBsa3m Onepartopa

6.1. KayecTBO noaBmxkHON pagnotenedoHHOM CBA3N B 30He paanonoKpbITUS CeTU COOTBETCTBYET AencTayowmnm B PO
TEXHUYECKMM HOopMaM U UMerwnmca JNLEH3UAM. TexHuyeckme nokasaTtenu u HOPMbI, B COOTBETCTBUN C KOTOPbIMU
oKasblBalOTCA yCnyrn cBs3uW, pasmelwleHol Ha Cante OnepaTopa M SBRSAOTCA HeOTbeMneMon 4Yactbio [orosopa.
Onepatop npegocTaBnseT yCryru CBA3W KPYrnocyTOYHO, eXXeaHeBHO, 6e3 nepepbiBOB, 3a UCKIMIOYEHNEM NMPOBEAEHNS C
cobnogeHnem TpeboBaHWMA  OEUCTBYIOLLEro  3aKOHOAATENbCTBA, JULUEH3MM  HEOOXOAMMBIX  PEMOHTHBIX W
npodomnaktuyecknx paboTt. Kpome TOro, kayecTtBO MNOABWXKHOW paguoTenedOoHHOM CBA3M MOXET yXyaLlaTtbes,
npepbiBaTbCA UMM COMPOBOXAATLCA Momexamu BOMM3M NUHWA 3nekTporepedad, B TOHHeNsX W nogganax, nog
BO3AENCTBMEM penbeda MECTHOCTM U HEBNAronpuUsaTHBIX METEOPONIONMYECKNX YCIOBUNA.

6.2. NpenoctaBnsemas AGOHEHTY NOABMKHAA pagnoTenedOoHHas CBs3b B CUITY KOHCTPYKTUBHBLIX OCODEHHOCTEN ceTu
3aBUCUT OT KayecTBa o06oOpygoBaHMs ONepaTopoB MECTHbIX MPOBOAHbLIX TenegOHHbIX MuUHWIA, 00opyaoBaHMS
onepaTopoB MEXAYHAPOOHOW N MEXOYropoaHON CBA3MW.

6.3. Onepartop He HeceT OTBETCTBEHHOCTU 3a HeAoCTaTKM YCryr, BO3HMKLLUME BCreacTBue Mcnosnb3oBaHnst AGOHEHTOM
HEeWCnpaBHOro, He OTBEYalOLLEr0 YCTAHOBIMEHHbIM TpeboBaHMAM ABGOHEHTCKOro obopyaoBaHusi, NM60 ABOHEHTCKOro
obopyaoBaHMa UNu NpUKIIagHOro nNporpaMMHoOro obecneveHms, KOTopble Obinv M3MEHEHbI UMM MoanduumMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, NMBO HACTPOMKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOPPEeKTHyl paboTy npuknagHoro nporpammHoro obecneyeHus, NocTaBnsAeMoro
TPETbEN CTOPOHOM M He pekomeHgoBaHHOro OnepaTopoM, He oTBevaeT 3a paboToCNoCOBHOCTb CEPBEPOB AaHHbIX,
YCTa@HOBJEHHbIX B MHOPMaLNOHHO-KOMMYHUKALMOHHOW CeTU «MHTepHeT», U 3a B3aWMOLEWCTBME NPUKIALHOMo
nporpammHoro obecnedeHnss AGOHEHTCKOro 0bopyaoBaHNs C MPOrpaMMHbLIM obecnevyeHnemM Takmx CEPBEPOB.

Pasgen IV. NMpaBa n o6szaHHocTu CTOPOH

Cratbsa 7. NMpaBa AGoOHeHTa

7.1. lMonyyatb HeoOxooumyld W [OOCTOBEPHyO WHdopmaumio 06 Onepatope, pexume ero paboTel, obbeme
npenocTaBnsiemMbiX YCryr, BbICTABIEHHbIX CHETax 3a OKasbiBaeMble Ycrnyri, o 30He pagvonokpbitva CeTn, nepedqHe
Yenyr n TapudHbIx nnaHax, a Takke NHy MHopMauuio, CBA3aHHY0 C NpedocTaBneHueM YCnyr.

7.2. lMNony4yaTb cyeTa 3a OKasaHHble YCMyrM Mo OKOHYaHuM PacyeTHoro nepuoga B ycTaHOBNEeHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke U3MEHsITb UCMONb3yeMblvi NepeyveHb Ycnyr, TapudHbli nnaH, yBeaoMms
Onepatopa B NpefyCMOTPEHHOM HACTOSALLMMK Y CITIOBUSMY NOPSAKE.

7.4. AGOHEHT BripaBe Bbipa3MTb CBOE COIMlacue WM OTKa3 OT MpedoCcTaBieHWs eMy AOCTyna K ycrnyram CBs3w,
OKasblBaeMbIM ApYrMMU onepaTopaMu CBA3W.

Otka3 oT npegoctaBneHnss AOOHEHTY [OCTyna K ycnyram CBsi3M, OKa3blBaeMbiM APYrMMW onepatopaMmu CBs3w,
oopmnisieTca nytem nogadn AboHeHTom Onepatopy NMMCbMEHHOO 3asiBIEHUs], ABMSIOLLErOCH HEOTBEMITEMOW YaCThbio
HoroBopa, nMbo MHbIM cnocobom, ycTaHoBrneHHbIM OnepaTtopoMm. Takol oTka3 OeWCcTBYET C MOMEHTA €ro nosyyYeHus
Onepatopom.

Mopsigok nogkmtoveHns yenyr «MexayHapogHbii JocTyny, «MexXayHapoaHbIi U HaLMOHAMNbHBIA POYMUHM» U «Jlerkun
POYMUHT 1 MEXOYHAPOAHbIN AOCTYN» ycTaHaenmBaeTcs OnepaTopom.



7.5. AGOHeHT BnpaBe Bblpa3WTb CBOE COrflache C BO3MOXHOCTbIO WCMNOMb30BaHWS, B TOM 4wucrne, npeaocTaBieHus
OnepaTtopom TpeTbuMM nuuam cBegeHuin o6 ABGOHeHTe B LensiX M cryyasix, korga HeobxoguMoCTb Takoro corracus
npenycMoTpeHa OeNCTBYIOLLUMN HOPMAaTUBHO-MPABOBbLIMY aKTaMu.

ABOHEHT BnpaBe 0OTO3BaTb AaHHOE MM corracue B Nnoboe Bpems nyTeM HanpaeneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOro 3asiBNeHuUsi, ABNSOLLErocd HeoTbemnemon 4vacTbto [doroBopa, NMbo MHbIM Cnocobom, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuuTaeTcss OTO3BaHHbIM ADOOHEHTOM C MOMeHTa nonydeHus OnepaTopom YKa3aHHOro B
HaCTOSALLEM MYHKTE 3asiBIIEHUSI.

lMonoxeHna HacTosILLEero NyHKTa NPUMEHSOTCS B YacTu, He npoTueopeYyallien n.3.4. HacToALmMX YCnoBui.

7.6. ABOHEHT BnpaBe Bbipa3nTb CBOE COrMache Ha BO3MOXHOCTb MOMy4YeHMs MHPOPMALIMOHHBIX Pacchinok, peknambl oT
Onepatopa, B TOM u4ucne o ToBapax/pabotax/ycrniyrax W WHbIX OObEKTax peknaMupoBaHWs TPETbUX NwL,
pacnpocTpaHseMbIX MO CETAM 3NEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHWe cBeAeHUN 06 AGOHEHTe B LIENsX NpoaBUKeHNs
TOBapoB/paboT/ycnyr, B TOM YMcrie NyTeM OCYLLECTBMNEHNS NPAMbIX KOHTAKTOB C AGOHEHTOM C MOMOLLbIO CPeACTB CBS3N,
Koraa HeobXxoOMMOCTb TaKoro Cornacus npeaycMoTpeHa AEeUCTBYHOLWMMMW HOpMaTUMBHO-MPaBOBbIMK akTamu. B cnyvae,
korga OnepaTop SBRASIETCA pekrnamopacrnpocTpaHuTeneM, corfiacue Ha noryyYeHue peknambl O3HadaeT cornacve
ABOHeHTa Ha norny4eHve, B TOM Yncrne peknamMbl 0 ToBapax/paboTax/ycnyrax n HbIX 06bekTax peknammpoBaHus TPeETbMX
nmy,.

AOOHEHT BnpaBe 0OTO3BaTb AaHHOE MM corfacue B Noboe Bpems nyTeM HanpaeneHuss Onepatopy COOTBETCTBYHOLLEIO
MUCbMEHHOrO 3asiBNEHUs], SBNSOLWLErocs HeoTbemnemon 4vacTbio [doroBopa, Nnbo MHbIM Cnocobom, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaetcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoMm YKa3aHHOrO B
HaCTOSILLEM NMYHKTE 3asiBIEHUSI.

7.7. ABOHEHT-(hn3MYeckoe NULO BrnpaBe Bblpas3vTb B yCTaHOBNEeHHOM OnepaTtopom mnopsiake oTka3 OT MonyyvyeHus OT
Onepatopa nHdpopmaLmn 06 U3MEHEHUN OENCTBYOWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOTO COOBLLEHUS.
Ecnn ABoHeHT-bumanyeckoe nvuo oTkasarncs oT nonyyeHus ot Onepartopa nHgopmauum o6 N3mMeHeHUn LEenCTBYHOLLIMX
TapucoB Ha Ycnyrm B Buae KOPOTKOrO TEKCTOBOrO COOOLLEHMA M He Bblbpan uHOM crnocob nonyyeHus OaHHOW
nHopMauun, BbIBpaHHbIM ABOHEHTOM CrnocoboM cyMTaeTcd nonyveHne MHopmaumm 06 M3MEeHeHUn OEeNCTBYIOLLUX
Tapudgos Onepatopa Ha Cante Onepatopa.

7.8. ABOHeHT BMpaBe YykasaTb B KadeCTBe agpeca npedoCTaBreHuss cyeTa agpec 9neKTPOHHOW noyTel nnbo
nepcoHMUUMPOBaHHYIO cucteMy camoobcenyxmBaHua Onepatopa. B Takom cnydae obszatenbctea Onepartopa no
NpegocTaBrneHno c4eTa CYMTATCA MOMHOCTBI0 MCMOMHEHHbIMU Mo hakTy HanpasneHuss Onepatopom cuyeTa Mo
yKa3aHHbIM agpecam.

7.9. ABOHeHT BripaBe OTkasaTbCA OT ucnonHeHus [orosopa B YacTu ABOHEHTCKOrO HoMmepa nyTeM He noTtpebneHus B
TeYeHMe CPoKa, yCTaHOBNEHHOMO B TapudHOM nnaHe, TapupmumpyemMbix YCnyr.

7.10. ABOHeHT BnpaBe OTkasaTbCs OT MCNofHeHusa [loroBopa B 4YacTu ADOHEHTCKOrO Homepa MyTeEM HEMonoSIHEHUS
JInuesoro cyeta 310ro AGOHEHTCKOrO HOMEpa [0 NOMOXUTENBHOIO OCTaTKa B CPOKN, YCTAHOBMEHHbIE B TapndHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [lo 3akntoveHus [JoroBopa npenocrtaBute Onepatopy Heobxoaumble U AOCTOBEPHbIE CBefeHus 0 cebe B obbeme,
npegycMoTpeHHoM [JoroBopoM, M MOATBEPAUTb UX AOKYMEHTanbHO B COOTBETCTBMU C TpeboBaHUAMW OENCTBYHOLLErO
3akoHogartenbscTBa P®. B cnyyae nameHeHusi ykasaHHbIX cBeaeHun ABGOHEHT 06s3aH B TeYEHME LLUECTUAECATU OHEN
nocne Takux M3MeHeHun npegocTaButb OnepaTopy HOBble AOKYMEHTanbHO NoATBepXAeHHble AaHHble (Mpu 3akase
JOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyaeT Mpou3BOAUTLCHA CO Criedytollero nocrne nony4YeHns
OnepaTtopom MHopmauumn 0 HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbCa Ycnyramm B COOTBETCTBMM C AENCTBYHOLWNMM TapndHbIMK NriaHaMm U HacTosWwmMmK Ycnosuamun, He
ncnonb3oBaTb YCNyrM B MPOTUBOMPABHbLIX LENsX, a paBHO He coBepLlaTb OENCTBUN, HaHocAwmx Bped Onepartopy
nvnn TpeTbMM nuuam, B TOM YUCFE HE pacnpocTpaHATb M He cnocobCTBOBATb PaCMpOCTPaHEHUO BPELOHOCHOro
nporpaMmHoro obecneveHus co ceoero AGOHEHTCKOrO YCTPONCTBA, He hanbcndumumpoBath IP-agpeca, AGOHEHTCKME
HOMepa, He coBepLUaTb AEWCTBUNA, NPENATCTBYIOLLNX HOPMabHOMY (DYHKLMOHUPOBAHMIO CETU CBA3M, 060pyaoBaHus,
nporpaMmHoro obecneyeHna Oneparopa u TPETbUX NNL.

8.3. CBoeBpeMeHHO onnaymBatb Ycnyrn Onepatopy uim ykasaHHOMY MM YTMOSTHOMOYEHHOMY MLy B COOTBETCTBUM C
OenCcTByLWNM NOpsSAKOM, MeToAoM onnathl Yenyr, TapndHbIM NiaHoM U HAaCTOALWNMK Y CIOBUSMNA.

8.4. OcywecTBNATb CBOM MpaBa kak ABGOHeHTa NU4YHO NMOO Yepe3 NpeacTaBUTENs, OENCTBYIOLWErO0 Ha OCHOBaHUU
3aKoHa unu goeepeHHocTU. Mpu 3TOM 4OBEPEHHOCTb OT (hM3NYECKOro nuua AOmKHa ObITb yAOCTOBEPEHA HOTapmManbHO
nmbéo odopmiieHa UHbIM JOMyCKaemMbiM OENCTBYIOLUM 3aKOHO4ATENbCTBOM CMocoO0OM, MO3BOMSIOWMM OOCTOBEPHO
onpegenntb akT ee Bblgayu JIMLOM, YKa3aHHbIM B JOBEPEHHOCTW; AOBEPEHHOCTb OT HOPUAMYECKOrO nuua LOShKHA
ObITb ochopmneHa cornacHo TpeboBaHuaM 3akoHoaaTtenbcTBa PO. Bce gencTtBus, coBeplleHHbIE C UCMONIb30BaAHNEM
KogoBoro cnoea w/vunu nocne maeHTuduKaumm, npongeHHon B nopsigke, onpegerieHHom OnepaTtopoM, cuyuTatoTcs
Npon3BeaeHHbIMN OT UMEHU U B MHTepecax ADOOHeHTa. [JeNcTBMS, CBA3aHHbIE C OKAa3aHWEM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 000OpyLOBaHMEM C BKIOYEHHON B HEro SIM-kapTtort AGOHEHTa, CYUMTaOTCH COBEPLLUEHHBIMU OT UMEHN U B
nMHTepecax ADOHeHTa.

8.5. Coobwate Onepatopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce oDs3aTenbcTBa Mo
onnaTe Ycnyr, BNOTb 4O MOMeHTa nony4venuss Onepatopom oT ABOHEHTa NMUCbMEHHOTO 3asBneHus o6 ytpate SIM-
KapTbl, BNEKyLLEro npekpalleHme obcnyxmsaHusa aaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero MCNonb30BaHNsi N0 Ha3HAYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HWMKHOBEHMSI MOMEX WM WMHOW OMacHOW cuTyauumn ucnonb3oBaTb AOOHEHTCkoe
obopygoBaHue ¢ CcobnogeHMEM YCTAHOBIIEHHBLIX MPaBWNT M OFPpaHUYeHnn (B 4acTHOCTW, C y4eToM 3anpeTa
MCMOMb30BaHNs B feTaTerbHbIX annapaTtax, Ha aspogpomMax, aBTo3anpaBouvHbIXx cTaHuusax (A3C), a Tawkke Ha
NPeanpUATUSX, OpraHM3aumsaX, YYpeXOeHusx U B OPYrMx MecTax, rae CylecTBYEeT OrpaHU4YeHne Ha MCnosib30BaHue
paavonepegaroLLnx yCTponCTB).



8.7. Ncnonb3oBaTb A4Nns NOAKMHOYEHUS K ceTU CBA3N ABOHeHTCKoe 060opyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbLIM
HOPMaTUBHbLIM TPebOBaHUSIM ANSA AaHHOrO BUAA YCMyr CBA3W.

8.8. ADOHeHT o06s53yeTca obecneynTb HEBO3MOXHOCTb LOCTyna TpeTbUx nul K cogepxawencs Ha SIM-kapte
3alWMdpPOBaHHON NHAOPMAaLIMK, COCTaBNALWEN KOMMepYeckyto TarHy OnepaTopa, He coBepLuaTb CaMOCTOATENBHO U
He NPefoCTaBNsATb BO3MOXHOCTb TPETLUM NMLaM coBepLuaTh C 3aliMdpoBaHHOW MHOPMaLMEN, COAEPXKaLLENCa Ha
SIM-kapTe, B TOM 4ucne, C YHUKaNbHbIM uaeHTUudmkatopom aboHeHTa cetn (IMSI) u  umHAMBUAOYanNbHbLIM
kpuntorpaduyeckum kniovyoM AboHeHTa (Ki) cnepyiowne [OeWCcTBUS: M3MEHEHME, W3BIIEYEHUE, KOMMPOBaHWE,
pa3MHOXeHWe, pacrnpocTpaHeHne, NepeHoC Ha Apyrve HOCUTENW, WHble MNPOTMBOMpPaBHble AeWcTBUS, AOOHEHT
0065a3yeTcs He usrotaBnveaTb AybnukaToB SIM-kapTbl unu kapT, cogepxawux uHdopmMaumio ¢ AByx unm donee SIM-
KapT, n obecneynTb HEBO3MOXHOCTL Takmx AEWCTBUIA CO CTOPOHbI TPETbUX Nuu. B cnydae HeBbinonHeHUs AGOHEHTOM
OaHHOM 00s13aHHOCTN, OH HeceT obsizaTenbcTBa MO onnate B MOMHOM o6beme Okas3aHHbIX YCryr, MOMy4YeHHbIX C
ncnonb3oBaHvem aybnukatos SIM-kapT unu kapT, cogepxalmx nHdopmaumio ¢ AByx unm 6onee SIM-kaprT.

8.9. AGoHeHT - topuandeckoe nuuo obs3aH npepoctaBnaTe OnepaTopy B TedeHne 15 AHEN CO OHsI 3aKoveHus
[oroBopa cBefeHus 0 nonb3oBaTtensax Ycnyr ADOHEHTa - PUANYECKOro nuua (MHAMBUAYansHoro npeanpuHumarens),
copepxaiyme dhamunum, UMeHa, oT4ecTBa (Npy HanuumMm), gaTbl POXOEHWUS, PEKBU3NTLI LOKYMEHTA, YOOCTOBEPSIHOLLErO
NNYHOCTL (HauMeHOBaHWe, cepusi U1 HOMep, AaTta Bblgayu, HaMMeEHOBaHWE opraHa, BblAaBLUErOo OOKYMEHT, UMK Kopg,
noapasgeneHus), a B cryyae CMeHbl nornb3oBaTtenen Ycnyr AGOHeHTa - topuauyeckoro nvua (MHOUMBMAYanbHOro
npegnpuHMMaTensl) — nNpefocTaBnsaTb COOTBETCTBYIOLME OOCTOBEPHblE CBEOEHWUS O HOBbIX MOrb3oBaTensx Ycnyr
AGOHeHTa - opuanyeckoro nuua (MHAMBUAYyanbHOro nNpegnpuHMMaTensl) He nosgHee 15 gHew co OHA nepegayn UM
SIM-kapTbl, €crnv uHOe He npeaycMOTpeHO 3akoHoaatenscTBoM Poccunckon depepauun. WHdopmauma o
HEOCTOBEPHOCTN NPEAOCTaBNEeHHbIX cBegeHnn o6 AOOHeHTe - ropugundeckoMm nuue  (MHAMBMUAYanNbHOM
npegnpuHMmatene) w/unu o nonb3oBaTensx Ycnyr AOOHeHTa - OpuguMdeckoro nuua  (MHOMBMOYanbHOro
npegnpuHMMaTensl) HanpaensieTcsd TakoMy ABGOHEHTYy 4depe3 MepCOHUEULMPOBAHHYIO CUCTEMY CaMOOOCMYXMBaHMS
OnepaTtopa, a Takke No agpecy SMeKTPOHHOM MoYThl, ykasaHHOMY B [loroBope, ecnu AGOHEHTOM BblOpaH Takon cnocob
npegocTaBneHns nHgpopmMaLmn.

8.10. ABoHeHT, 3akntovan [loroBop, NoATBEPXKOAAET, YTO OH He ABNAETCA MHOCTPaHHbIM My6NUYHLIM AOMKHOCTHBIM
NNLUOM, ero cynpyrom (-ow), 6nmM3kMM poaCTBEHHUKOM (POACTBEHHMKOM MO NPSMON BOCXOAALLEN U HACXOOALLEN JIUHUK
(pogouTtenem n pebeHkoMm, AeayLkon, 6abyLLKON U BHYKOM UMW BHYYKOWN), NOSTHOPOAHBLIM (-OM) U HENONHOPOAHbLIM (-OR)
GpaTOM M CECTpOW, YCbIHOBUTENEM W YCbIHOBIEHHbIM), [OOMMKHOCTHLIM JULUOM MNYyBNUYHBbIX  MEXOYHapOAHbIX
opraHusaumn, nuuoM, 3amellarmx (3aHMMatoLWmX) rocygapcTBeHHble AormkHocTn P®, gomkHocTn yneHoB CoBeTa
aunpektopoB LleHTpanbHoro 6aHka P®, gomkHocTn cheaepansHON rocyaapcTBEeHHOW CryXbbl, Ha3HadYeHne Ha KoTopble
N ocBoboOXaeHne OT KoTopbix ocyuecTensitotca [lpesangeHtom PO wnn [lNpaeButensctBom PO, pomkHocTM B
LleHTpanbHOM GaHke P®, rocyaapCTBEHHbIX KOPMOpauusX U MHbIX OpraHmsauusax, co3gaHHbix PO Ha ocHoBaHuu
denepanbHbiX 3aKOHOB, BKMOYEHHbIE B MEPEYHU AOoMmkHocTen, onpegensiemble [MpesvgeHtom P®. B uensx
ucnonHeHusa TpebosaHum PepepanpHoro 3akoHa oT 07.08.2001 Ne 115-@3 «O npoTtMBogencTBUM Nneranusaumm
(OTMbIBaHMIO) [OXOA0B, MOSTYYEHHbIX NPECTYMNHbIM MyTeM, 1 (PUHAHCUPOBAHUIO TeppopM3Ma» B criydae ecnn AGOHEHT
OTHOCMUTCS K OAHOM M3 yKa3aHHbIX KaTeropui nuu npu 3aknoyveHun [oroBopa w/unv Bo BpeMSt €ro UCMOMHEHUS, TO OH
00s3aH HesamegnuTenbHo yeBegoMuTb 06 3Tom Onepatopa, a Takke npeaocTaBUTb BCHO  Heobxoaumyro
OOMOMHUTENbHYI0 MHPOPMaLMIO, OTHOCALLYHOCS K JaHHOMY (haKTy.

8.11. AGoHeHT, 3aknovaa [loroBop, MOATBEpXOaeT, YTO OH OENCTBYeT B CBOEM WHTEpPEce, M OCHOBHOM LEIbio
yCTaHOBMEHMSA OeNOoBbIX OTHOLWeHM ¢ OnepaTopom sSiBNAeTcs nonydeHue Ycnyr. B HOM crnyyae B Uensix UCNONHeHUs
TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoaencTBuM neranusaumm (OTMbIBAHMLIO)
[0X00B, MOMYyYEHHbIX MPECTYMNHbIM NyTeM, U PUHAHCMPOBaHUIO Teppopuamay ABOHEHT 06sA3aH coobwuTb 06 aTOM
OnepaTtopy npwu 3akntoyeHun [Jorosopa.

Cratbsa 9. NMpaBa Onepartopa

9.1. Onpemensatb YCNOBUS OKa3aHuWsi Ycnyr, B TOM u4ucne TapudHbIX MNMaHOB, MOCPEACTBOM BBEAEHMSI HOBbIX
TapudHbIX nnaHoB/YCnyr w/wvnn BHECEHWST W3MEHEHMS B [EWCTBYIOLUME YCMOBWUS OkasaHusa Ycnyr/Tapudbl B
NpegyCMOTPEHHOM HACTOSLLMMK Y CIIOBUSIMW NOPSiOKE.

9.2. lpuocTaHaBnMBaTb OKa3aHuWe YCnyr B crnydae HapylweHuss ABOHEHTOM MOMOXEHUA HacToAWMX YCroBui
(JoroBopa), B TOM umMCrie HapyLleHNs CPOKOB OMMnatbl YCMyr, a paBHO npu HecobnogeHnn ABGOHEHTOM HOpPMAaTUBHbIX
MpaBoOBbIX akTOB B 06nacTu CBA3W - BMIOTb A0 YCTPAHEHUS HapyLleHWi. [puocTaHoBNEeHNEe OKasaHus yCryr AN Hyxg
0bOopoHbI  cTpaHbl, Oe3onacHoCcTM rocygapctBa M obecrnedeHus npaBoMOpsaKa OCYyLEeCTBASETCA B nopsake,
YyCTaHOBMNEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. lNpu 4YpesBblYaNHbBIX CUTYaLMAX MPUPOOHOrO M TEXHOreHHOro xapakrepa OnepaTtop B nopsiake, onpenenieHHOM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO MNPEKPATUTb WM OFPaHUYUTL OKasaHWe YCryr CBA3W. YMNONMHOMOYEHHbIE
rocygapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHO4ATenbCTBOM Poccuyv MMET npaBo Ha MpUOPUTETHOE
Monb30BaHWE ycryramu CBA3N.

Cratbsa 10. O6sa3aHHocTn OnepaTtopa

10.1. MNpepoctaButb ABOHEHTY Mpu 3aknoyeHnn [JoroBopa HeOOXoAUMYIO U AOCTOBEPHYHO MHGOpMaumio 06 Ycnyrax,
X nepeyHe n YCroBMSX OKasaHwsi, O PEKBU3UTAX OENCTBYHOLUX NULIEH3WUNA, HA OCHOBAHUKM KOTOPbIX OKa3bIBAKOTCS
Ycnyrn, TapudHbIX MnaHax, nopsgke M ycrnoBusx onnatbl Ycnyr, 3oHe paguonokpbiTUs CETUM, a TakkKe WHYH
MHdOpMaLMIO, NPELYCMOTPEHHYIO AEACTBYIOLLMM 3aKOHOA4ATENLCTBOM PO,

10.2. MNoakntountb ABOHEHTa K CBOEW CETU CBA3M, BblAeNUTb AGOHEHTY B MOMb30BaHWE Ha nepuod Aevncteus [Jorosopa
ABOHEHTCKMIN HOMEpP W/uUnn YHUKanbHbIA KOA4 WMAEHTUUKALMM U OKasbiBaTb ABOHEHTYy YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [loroBopy nepevyHemM 1 ob6bemom.

10.3. OpraHusoBaTtb OecnnaTHOE W KPYrMOCYTOYHOE KOHCYINbTMPOBAHWE MO BOMpoOcaMm MOMb30BaHUs Ycnyramym u
pacyeToB 3a Ycnyru, B T.4. MpedocTtaBnaTb MHdopMauuio o Tapudax Ha Ycnyrm, 30He paguonoKpbITUS CEeTw,



HacTponkax ABOHEHTCKOro obopyaoBaHMsA A11s NONb30BAaHNA TENEMaTUYECKMMUM YCITyraMmum CBsA3W, COCTOSAHUM JTMueBoro
cyeTa AGOHeEHTa 1 O 3a40MMKEHHOCTM Mo onnaTte YCryr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTL KPYrIOCYyTOYHOro 6ecnnaTtHoro Bbi30Ba 3KCTPEHHbIX ONePaTUBHBLIX CIYXO,
B TOM 4MuCre: MOXApPHOW OXpaHbl, MWIMLMK, CKOPOA MEOULMHCKOM MOMOLLM, aBapUMHOW ra3oBOW CryxObl -
NnocpefcTBOM Habopa HoMepa, EAMHONO Ha BCEN Tepputopumn Poccnn 4ns Kaaon SKCTPEHHOW OnepaTUBHOM CIyXObl.
10.5. BebictaBnsaTe AOOHEHTY c4yeTa 3a OKas3aHHble YCrnyrm Ha OcHoBaHMM nokasaHun ACP B nopsiake,
NpeLyCMOTPEHHOM HACTOALLMMW Y CNOBUSMMU, MO PEKBU3NTAM, Yka3aHHbIM AOOHeHTOM B [loroBope.

10.6. MNMprHUMaTL HEOOXOQMMbIE OpraHM3aLNOHHbIE MEpPbI AN 3alLUTbl NepcoHanbHbIX AaHHbIX ADOHeHTa 1 cobniogatb
WHble yCTaHOBNEHHbIE TpeboBaHMsA K obecnevyeHnto KoHUAEHLMaNLHOCTN cBegeHni 06 AGOHEHTE.

10.7. Cobniogatb ycTaHoBreHHble OnepaTopoM CPOKM U MOPSIAOK YCTPAHEHUs HEUCMpPaBHOCTEW, NPENSTCTBYHOLLNX
NoNb30BaHWMIO YCnyramu.

10.8. OnepaTtop ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3@ HEUCTONIHEHUE UMW HeHaanexaliee UCMOSIHEHUE MPUHSITLIX
Ha cebs ob6s3atenbcTB no [loroBopy, €cnv MX HEWCNONHEHWEe WM HeHaanexalwlee WCMNoNHEeHWe MNpPOon3oLUSo
BCcneacTeme ob6CcToATENBLCTB HENPEOONUMOW CUMbl UNN B CBA3M C AeNcTBMAMU ABOHEHTa.

10.8. NHdopmaums o 3aknioveHHbIX [loroBopax npegocTaensieTcss AOOHEHTY cnocobom, onpegenerHsim OnepaTopom -
Yyepe3 NepCcoHMMULMPOBAHHYIO cUCTEMY camoobenyxmBaHusa OnepaTopa, a Takke Mo agpecy 3SreKTPOHHOW MOuYTh,
ykaszaHHoMY B [loroBope, ecrin AGOHEHTOM BbiGpaH Takol cnocob npegocTaBneHns MHopMaLum.

10.9. B cnyvae npueneveHns OnepaTtopoM TPeTbEro nuua Ans OocywecTBrneHnss ¢ ABOOHEHTOM-OOIMKHUKOM
B3aMMOAENCTBUSA MO BO3BpaTy MPOCPOYEHHON 3aformkeHHocTn, Onepatop vnu nuuo, OEerUcTBylolee OT ero UMeHN 1
(vnn) B ero uHTepecax, yBegomnsieT o6 aTom ABGOHEHTa-OOMKHWKA B Te4yeHue Tpuauatu paboumx AHen nyTem
HarnpaBfeHUs No No4YTe 6eCKOHBEPTHLIM OTNPAaBIIEHMEM UMW MPOCTHIM MUCLMOM COOTBETCTBYHOLLIENO YBEAOMITEHUS.

Paspgen V. Pacuyethbl

Cratbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudpbl Ha Ycnyru, Nopor coeguHeHus, EavHnua Tapudurkaumm Ycnyr n nopsgok onnatbl HenonHon EgnHuue
Tapudurkaummn yctaHasnuasatoTca OnepaTtopom caMocTosaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHOM nnaHe
copaepXatca CBeLEeHMs O CpOKe U Tepputopumn ero peuncteus. Mopagok Tapudukaumm coefvHeHun B PoymuHre
pasmMeLlaeTcs Ha cante OnepaTopa.

11.2. NHdpopmMaLms o gencTeyowmnx U HOBbIX TapudHbix nnaHax Onepatopa npegoctaBnsieTcs B Mectax paboTbl C
ABOHEHTaM1 1 pO3HUYHOW peanu3aumm ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacrnpocTpaHaTbes OnepaTopom
WHbIMK cnocobamu, B Tom umcne Ha Cante Onepatopa.

11.3. lMpu 3akntoyeHun [lorosBopa B COOTBETCTBUM C HACTOALWMMM YCnoBusaMu ADOHEHT yKasbiBaeT BblIOpaHHbIA UM U3
npeanaraembix OnepatopomM TapudHbIN NnNaH, KOTOPbIN CTAHOBUTCS HEOTbEMIIEMON YacTbio [Jorosopa.

Cratba 12. MeTtoabl pacyeToB

12.1. lMpuMMeHMMbIA NpU OKasaHuUM YCnyrm MeToq pacveToB ykasbiBaeTca B [orosBope (w/unu TapudHOM nnaHe).
OcHoBaHusa npumeHeHnss metoga onpegensaiTca OnepaTopoM M yCTaHaBnMBalTCs B TapudHbIX nnaHax, a Takke
joBoasaTcsa Ao ceefaeHust AboHeHTa MHbIM cnocobom.

12.2. ABaHCOBbIN MeTOoA pac4yeToB. [1pyn aBaHCOBOM MeToAe pacyeToB YCnyrn okasbiBatoTCs B 00beMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTtB. ABOHEHT OO Hayana okasaHust YCrnyr BHOCUT Ha JluueBon cyeT aBaHC (nnaTtex),
obpasyowmin Ha JlueBom cuyeTte onpegendembii OnepaTtopom MOMOXUTENbHBIA OcTaTtok. PacyeTbl ¢ ABGOHEHTOM
Npon3BoaATCA 3a PaKTUYECKN OKalaHHble B PacyeTHOM nepuoge Ycnyru ¢ y4eTom BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBLIX NnaTexen onpeaensanTca cammm ABDOHEHTOM, UCXoaa U3 NpeanonaraeMmoro oobema notpebneHus
3aKasblBaeMbIxX Ycnyr n BeibpaHHoro TapundHoro nnaxa.

B cnyuvae, ecnv 310 NpeaycMoTpeHo ycrnoBusmu BblbpaHHoro AGoHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT NePBbLIN
ABaHCOBbLIN NNaTex B YCTaHOBEHHOW TapudHbIM nriaHoMm cymme, nocrne yero Onepartop obecneunBaeT JOCTYN K CETK
NoaBWXHOM CBA3N U HAYMHaET OKasaHue Ycnyr.

Bo3o6HoBneHne npegoctaBneHnsa Ycnyr nocne nepuoga Mx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JlvueBom cuyete
MOMOXWUTENBHOIO OCTaTka MNpPOM3BOAMTCSA MoOcne MOCTYnneHns Ha cyeT wunm B kaccy OnepaTtopa wnmM B Kaccy
YNONHOMOYEHHOrO fMlUa O4YepegHOro aBaHCOBOro nnatexa, obpasylolero NonoXWUTENbHbIN OCTaTok Ha Jluuesom
cyerte.

12.3. Onnara Ycnyr nocpeacTtBoM OTJIOXKEHHOro nnarexa. [py onnarte Ycnyr nocpeacTtBOM OTIIOXKEHHOMO niarexa
ABOHEHT Npon3BoANT onnaTy 3a pakTU4ecKkn okasaHHble Ycnyrm B PacueTHOM neproge B COOTBETCTBMM C HACTOSLLUMMU
Ycnosusmu. Onnata npousBoAUTCS B COOTBETCTBMU C MEpeyHeM, oO6bemMoM noTpebneHHbIXx ABOHEHTOM Ycnyr u
BblOpaHHbIM TapuUdHbIM NaHoM.

VicnonHenne o06a3atenbCcTB No onnarte (akTMYecku oOkKasaHHbIX Ycnyr obecnednBaeTcsi BHeceHuem ABOHEHTOM
OEHEXHOW CyMMbl B pa3mepe, onpegenseMoM OnepatopoM B TapudHbix nnaHax. B cnydae HencnonHeHns AGOHEHTOM
0ba3atenbCTB NoO onniate okasaHHbiX Ycnyr, Onepatop BnpaBe HanpaBuTb BHECEHHbIE B KadecTBe obecneveHusi
OEHEeXHble cpeacTBa Ha noralleHne obpasoBaBLUENCS 3a00IKEHHOCTU.

CymMma K onnaTte 3a hakTMyeckn oka3aHHble YCrnyru, onpegenseTcs Ha ocHoBaHuM nokadaHmn ACP Onepatopa.
Onepatop Bnpaee ycTaHaBnuBaTb NMMUTLI (Mpegenbl) KpeauToBaHusa B Lenom Ans Jnuesoro cyeta AGoHeHTa n/vnum
ansa ogHoro ABGOHEHTCKOrO Homepa M3 BblgeneHHbIXx ABGOHEeHTy no ogHomy [loroBopy, Mpu AOCTMXKEHMM KOTOPbIX
Onepatop MmeeT NpaBoO OrPaHUYUTb UM NPEKPaTUTL OkadaHue Ycnyr no Jinuesomy cyeTy nnm Takomy ADOHEHTCKOMY
HoMepy (ABOHEHTCKMM HOMEpam), COOTBETCTBEHHO, W/MMM BbICTABUTb CHET 3a (PAKTUYECKM OKasaHHble YCryru,
KOTOpbIN SOMMKEH ObITh OMla4yeH B CPOK, YKa3aHHbIN B CYETE, U KOTOPbIN He AomkeH ObiTb MeHee 20 (oBaguaTtv) QHeN,
crneaylwmnx 3a gHeM OKOH4YaHust PacyeTHoro nepuoga,. Npy He nocTynneHun B CPoK Ha cyeT unu B kaccy OnepaTtopa
UNn B Kaccy YMNOMHOMOYEHHOro nvua OEHEXHbIX CPeAcTB, 4OCTATOYHbIX ANs OonfaTthl OkasaHHbIX Ycnyr, Onepartop
BrnpaBe orpaHumuntb OGBbEM npedocTaBnsieMbIX YCRAyr WNM MOMHOCTbI MNpeKpaTUTb NpedocTaBneHne Ycnyr [o



MOCTYMEHUSI COOTBETCTBYIOLLUX AEHEXHbBIX CPEACTB Ha cHeT unm B kaccy OnepaTtopa unu B kaccy YMNONMHOMOYEHHOrO
nvua. Pasmep numunTta (Npegena) KpeguToBaHWs MOXET onpedensatbcsd OnepaTopomM B 3aBMCMMOCTU OT MEPEYHS,
obbema n ctoumocTn (TapudHoro nnaHa) Ncnonb3yembiX YCryr v UHbIX SAHHBIX.

B cnyyae noctynnenus Ha cyeT unu B kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOrO IMua M3IULLHUX CYMM,
ynnayeHHbiXx AGOHEHTOM MO BbLICTABMIEHHOMY CYETY, YKa3aHHblE W3MNULLHWE CYyMMbl UCMONb3YKTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHon PacyeTHbI neprog.

12.4. OnnaTta Ycnyr MoXeT Npon3BOANTLCSA MOCPEACTBOM COYETAHMS aBAaHCOBOMO M OTIIOXKEHHOIO nnarexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. Onepatop exemecsa4yHo B TedeHue 5 ([1ATM) kaneHAapHbIX QHEN ¢ MOMeHTa OKOH4YaHus PacyeTHoro nepuoga
BbicTaBnsieT ABOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3akazaHHbIM AGOHEHTOM nepeyHeM,
obbemoM Ycnyr Ha ocHoBaHuM nokasaHui ACP Onepatopa. CueT siBnseTca nopTeepxaeHuem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teueHne 10 (decAtn) paboumx OHeN C MOMeHTa OKOH4YaHus PacyeTHoro nepuoga Onepartop obecneumBaeT
npegocraeneHne ABGOHEHTY cyeTa B nopsigke u cnocobom, onpeneneHHbim B [loroBope. B cnyyae ecnv AGOHEHT He
cornacosan B [loroBope nMHol cnocob npegocTaBrneHunsi cyeTa, cornacoBaHHbIM CrocoboM 1 agpecom nNpedocTaBreHums
cyeTa cuuTaeTcs nonyyeHue cyeta B opuce Onepatopa.

13.3. CueT gomkeH ObITb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.4. Henony4yeHve nnu 3agepxkka B nonyvyeHnm cyeta AGOHEHTOM He SIBNSIETCH OCHOBaHMEM A1 OTKa3a OT onnartbl
ABOHEHTOM YCnyr nnu OCHOBaHWEM Ans NOMyYeHUst OTCPOYKM, PpaCcCPOYKM MO onnaTe.

13.5. MMpu npepoctaBneHnnM HoBbIX AOOHEHTCKUX HOMepOoB AOOHEHTY BbICTABNAETCA CYET, BKMO4Yalowui B cebs
aBaHCOBbIN 1 Apyrue nnatexu, B COOTBETCTBUM C BbiOpaHHbIM AGOHEHTOM nepevHem, o6beMom Ycnyr u TapudgHbIM
nnaHom. OnepaTop BnpaBe He NpefocTaBnsaTe ADOHEHTY YCnyrM 40 NOCTYNNEHUs COOTBETCTBYHOLLMX CYMM Ha cyet
unu B kaccy OnepaTtopa unu B Kaccy YNONHOMOYEHHOro nuua.

13.6 V3BelueHus, yBegomneHusa u gpyrme ocuumansHsle matepmansl Onepatopa mMoryT ObiTb MOMELLEHbI B KavyecTse
nHpopmaumm o6 Onepatope, npegoctaBnsemon ABOHEHTY, Ha CTpaHuuax coobweHun cyeta wvnu B
nepcoHUULMpPOBaHHbLIX cucTeMax camoobenyxumsaHus. CornacoBaHHbIM Mexay OnepaTtopom 1 AGOHEHTOM CMOCOGOM
HanpaeneHus ABOHEHTY oduumanbHOM MHopmauun OnepaTtopa B 3TOM Cryvae cumMTaeTcsa cnocob AocTaBku cyeTa,
onpeneneHHbIn B [JoroBope, B NOpsiAKe, YCTAaHOBNEHHOM B MyHkTe 13.2 HacTosAwmx YCnoBun. YCrnoBusa Nosfib30BaHMs
NepcoHNMULMPOBAHHLIMU CUCTEMAaMMN CaMOOBCNyXnBaHNA onpeaensalTCs CornaeHnsaIMm O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTtbl mexgy Onepatopom u ABOHEHTOM MpPoOU3BOAATCA B pybnsax. B cnyyasx, gonyckaemMbiX OeNCTBYHOLLNM
3aKoHO4aTeNbCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTaHOBMNEHbI B MHOW BantoTe, MpU 3TOM pacyeTbl Npon3BoaaTCs
B pybnisix no kypcy LIb Poccun, genctBytoleMy Ha aaty NOCTYNNEHUa AEHEXHbIX CPEACTB Ha pacyeTHbIA CYET UNn B
kaccy OnepaTtopa unuM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo No MHOMY Kypcy, ycTaHoBreHHomy OnepaTtopom.
WHdbopmaumst o npuMeHMMOM MNpu pacyeTax Kypce gosoautca OnepaTtopoM o cBefeHusi ADOHEHTOB B nopsiake,
npegycmoTpeHHoM B n. 11.2. HacTosAwmx Ycnoun ana TapudHbIX NaHoB.

14.2. MOMEHTOM MCMOMHEHUSA AeHEeXHOoro obasarensctBa AGOHEHTaA CUMTAETCA MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OEHEeXHbIX CPeaCTB Ha pacyeTHbIN cdeT unu B kaccy OnepaTtopa unm B kaccy YNOHOMOYEHHOro nm nuua. B cnydae
onnatel Ycnyr Kaptom Onnatbl, kKpome TOro, HeEOOXOAWMbBbIM YCIOBMEM WCMOMHEHMS ABGOHEHTOM [AEHEXHOro
obsizatenbcTBa sBnsetca Aktmeauns KapThbl.

14.3. AGOHeHT npousBoauT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa W/unM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOoB. [1ns uenen pacyeTa 3a okasaHHble YCnyru Ucnonb3yeTca TOT Tapudd, KOTOpLIN AEACTBOBAN Ha
MOMEHT YCTaHOBMEHMSA COOTBETCTBYIOLLEIO COEAMNHEHNS.

14.4. PacyeTbl 3a npegocTaBrieHHble Ycnyrn B PoymMuHre npoussogatcs no mepe noctynnerHnst B ACP ceegeHun o6
OoKasaHHbIX Ycrnyrax OT ApyrMx onepatopoB. B 3aBMCMMOCTM OT TexHuyeckux ocobeHHoCTeln B npouenype obmeHa
nHdopmaumen o6 obbeme okasaHHbIX ABOHeHTY Ycnyr mexay OnepaTtopom u poymuHroselM naptHepom OnepaTtopa
crnucaHne OeHexXHbIX cpencTB ¢ JlvueBoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA € 3agepxkon Ao 30 gHew, yto
MOXET NPUBECTM K 06pa3oBaHNI0 3ag0mKeHHOCTU ABoHeHTa nepen OnepaTopom.

14.5. Tlpn NpUCBOEHUU YHUKaNbHOro MAEHTUdUKaTOpa nnartexa Ana uenen onnatbl YCnyr nocpeacTBoM nepeBoaoB
OEHEXHbIX CPeACTB, MHAPOPMALMA O HEM U NMOPSAAKE €ro ykasaHus B PacropsiKeHVsX O nepeBofe AEHEXHbIX CPpeacTB
posogutca Onepatopom Ao ceBefeHunst ABOHeEHTa B cyeTax, a Takke ogpucax obcnyxmsaHnss ADOHEHTOB.

14.6. CTOPOHbI MPULLITM K COrMNaLleHunto, YTO cyeTa-hakTypbl HE COCTaBASKOTCA Npu UcnonHeHun Jorosopa AGOHeHTaMm,
He SABMSLWMMCS HanoronnaTenbliMkamn Hamnora Ha A00aBMEeHHYH CTOMMOCTb, U ABOHEHTaMm, OCBOOOXOEHHBbIM OT
NCMNOMHEHUss 06s3aHHOCTEN HanoronnaTtenbLnKa, CBA3aHHbIX C MCHMCIIEHMEM U YNNaToW Harora Ha [00aBrieHHyo
CTOMMOCTb, €CINN COrnalleHneM CTOPOH He MPeayCMOTPEHO UHOE.

Paspgen VI. NMpoune ycnoBus

Cratbsa 15. NMopsagok npeabsABNeHUs NPeTeH3UN U UCKOB

15.1. Bce pasHormacusi unu crnopbl, KOTOpble MOFYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, YperynmpoBaTbCsl MyTeM
NMeperoBopoB.

15.2. MNpepbseneHne ABGoHeHTOM npeTeHani OnepaTopy OCYLIECTBRSIETCA B YCTAaHOBIEHHOM 3aKOHOM MOpsAKe C
NPUNOXeHNEM HEOOXOOUMbIX Afsl PACCMOTPEHUSI MPETEH3UM AOKYMEHTOB, BKMtoYash AOKYMEHTbI, MOATBEpXAaroLime
dakT HapyweHust OnepaTopom obs3aTenscTs no [orosopy.

15.3. Ecnu cornacue no kakMm-nubo npudnHam He GyAeT OOCTUMIHYTO B Xofde AocyaebHoro yperyrnvpoBaHust (MOMUMO
neperoBopoB obsizaTenbHO BkMoYatowero B cebs B cootBeTcTBUM € PeaepanbHbiM 3akoHoM PO «O  ceaAsw»
npeabsiBneHne AGOHEHTOM NpPeTEH3MM U ee paccMoTpeHue OnepaTopoM) B cyaebHOM nopsake Bce Cropbl Mexay



OI'IepaTOpOM n ABOHEHTOM - ropnan4EeCKNM J'IVILI,OM/I/IH,D,I/IBI/I,D,yaJ'IbeIM npeanpuHnmMmartenemMm paccMmaTtpmBardTCA B
ap6VITpa)KHOM cyoe no MecCTty HaxoXaeHud OnepaTopa, N3 OeATenlbHOCTU KOTOPOro BbITEKAET Crop. PaCCMOTpeHI/Ie
cnopoB Mexay OnepaTopOM n A6OHeHTOM-(bI/I3I/I‘-IeCKI/IM JINLIOM (n0Tpe6|/|TeneM) npon3BoanTCA B Ccyae B COOTBETCTBUN C
ﬂeVICTByPOU.lMM 3aKoOHOOaTENTbCTBOM.

Ctatba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHWe WNM HeHagmnexallee UCTOMHEHNE MNPUHATBIX Ha cebs 0bsi3aTenbCTB CTOPOHBI MO [oroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbLCTBOM.

16.2. Onepatop 065a3yeTcsad BO3MeCTUTb ABOHEHTY yulepO, NPUYMHEHHBIM eMy B xode MchnonHeHus [oroeopa, ecnu
WHOW pa3Mep OTBETCTBEHHOCTU OnepaTopa He YCTaHOBMEH AENCTBYIOLWMM 3aKOHOAATENBCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW UMM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-OpUONYECKOe NULO yrnadnsBaeT
Onepatopy HeycTolKky B pa3mepe 1 MpoLeHTa CTOMMOCTM HEOMJaYeHHbIX, OMNfavyeHHbIX He B MOMHOM 0Obeme unu
HEeCBOEBPEMEHHO OMfayvYeHHbIX YCnyr 3a Kaxabli eHb MPOCPOYKM BNSIOTb A0 AHA MoralleHust 3aJ0S/DKEHHOCTU, HO He
bonee cymmbl, nognexatilen onnate. B cnyyae HeonnaTbl, HENOMHOW UM HECBOEBPEMEHHOW onnatbl Ycnyr ABOHEHT-
dpusndeckoe nuuo ynnadmsaetr OnepaTtopy HEYCTOWKY B Mnopsigke M B pasMepe, YCTaHOBMNEHHOM [AeNCTBYIOLLUM
3akoHogaTenLcTesoM PO,

16.4. CtopoHa, He UCMOSHMBLUASA MU HeHadnexawum obpa3oM MCnonHMBLLIAs obsidatenbcTBa no [oroBopy, Hecet
OTBETCTBEHHOCTb, ECIN HE AOKaXeT, YTO Haasexallee UCNOMHEeHne okaszanocb HEBO3MOXHbLIM BCNEACTBME OENCTBUS
HenpeoaonMMon cunbl  (T.e. 4pesBbl4alHbIX W HenpegoTBpaTMMbIX NPW  AaHHbIX  YCIOBUSX OOCTOSATENbLCTB),
HaxoasiLencss BHe KOHTPOMS CTOPOH M HEeMoCpPenCTBEHHO MOBIUSIBLLUEN HA BO3MOXHOCTb MCMOMHEHWUsI 00S3aTenbCTB.
Mpn 4ypesBblbalHbLIX CUTyaUMsAX MPUPOLHONO W TEXHOreHHOoro xapaktepa Onepatop B COOTBETCTBUM C
3aKOHO4ATeNbLCTBOM BrpaBe BPEMEHHO NpeKpallaTth U orpaHnynBaTe AGOHEHTY OKasaHue Ycnyr.

16.5. NMpu BO3HNKHOBEHNM OBCTOATENBLCTB Henpeoaonumon cunel (“popc-maxop”), ctopoHa no [orosopy, He uMeroLLas
BO3MOXHOCTM BbINONHATL 06513aHHOCTM Mo [loroBopy, AOMKHA He3aMennMTenbHO HanpaBuTb LPYro CTOpPOHe
YBEAOMIIEHME O CMYYMBLLUEMCS, O NPUYMHAX CIYYUBLLENOCH, CO CCbIIKOM Ha AOKYMEHT, Bbl4aHHbIA COOTBETCTBYHOLLUM
He3aBUCKMMbIM KOMMETEHTHBIM OpraHoM, NOATBEPXKOAOLLMIA HanYne n NpOLaOoIMKUTENBHOCTb AENCTBUS 0BCTOATENLCTBA
HenpeoaoIMMON CUIbI.

16.6. B Tom crniyyae, ecnv Ansa otaenbHbIX kateropun ABOHEHTOB 3akOHOM MpeaycMoTpeHbl obsa3aTenbHble npasnna,
yCTaHaBnMBawLMe WMHble OCHOBaHMSA W npeaenbl OoTBETCTBEHHOCTM Onepatopa MO CPaBHEHWUD C U3NOXEHHbIMU B
HacTosLLEN CTaTbe, TO B OTHOLLEHUN Takmx ABOHEHTOB NPUMEHSAOTCA MpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B cnyuvae,
€CNn OTAENbHbIE MOMOXEHUs1 HACTOAWMX YCMNOBUIM B COOTBETCTBUWM C 3akoHopaTenbcTBOM PP HenpumeHumbl ans
Kakon-nnbo kateropmm AGOHEHTOB, TakMe MONOXEHWUS HE NoanexaTt NPUMEHEHNO ANa AaHHOW KaTeropun AGOHEHTOB.

Cratba 17. BHeceHMe nameHeHun B nepeyeHb YCnyr, HacToswme YCnoBusi U UHble ycrnoBus [loroBopa

17.1. ABOHeHT BnpaBe B ycTaHOBNEHHOM OnepaTtopoM Nopsiake M3MEHUTb UCMONb3yEMbI NepeyeHb YCnyr, CeTeBbIX
a[pecoB, K KOTOPbIM OH MMEET LOCTyn Mpu OKasaHUM TenemaTuyeckux ycrnyr cBsisu, AGOHEHTCKUIN Homep wu/unu
TapudHbin nnax, ysegomms 06 atom OnepaTopa NMMCbMEHHO UMK B MHOW yka3aHHon OnepatopomM copme (B TOM vncne
C MCMonb30oBaHMEM CpeAcTB dakcumunbHom cBasn, SMS-cooOweHun, ronocoBbix w/wunu Internet-cepeucos
Onepatopa).

17.2. Onepartop BrnpaBe BHOCUTb NPEATIOKEHUSA MO U3MEHEHMIO U AOMOMIHEHMIO HacTosALWMX Ycnoeui, [loroBopa, B TOM
yucrie nytem HanpaeneHnsa AGoHeHTYy SMS-coo6LLeHMI € NpeaoXeHeM No U3MEHEHUIO Nopsdka onnaTthbl YCyr CBs3N C
NMOMOLLbIO TapuUdHbIX onuui. WM3meHeHne Hactoswmux Ycnosuir, [oroBopa odopMisdeTca MNyTeMm 3akmo4veHus
OOMONHUTENBHOIO COornaweHns B MNucbMeHHoOM dopme nubo nytem coBeplleHns ABOHEHTOM KOHKMIOOEHTHbIX
pencteun. NameHeHne Onepatopom ABOHEHTCKONO HOMepa MpPou3BOAUTCA C COBMoaeHMeM MopsiaKa, YCTaHOBMEHHOMO
3aKOHOAATENbCTBOM O CBA3W. YCTaHOBIEHME U U3MEHEHNE Tapnd OB Ha YCMYrM U UHbIX LEHOBBIX YCITOBUIN NPON3BOAUTCH
B nopsake, NpegycMoTpeHHoM n. 17.3 HacTosALWmMX YCroBUN.

17.3. Tapudbl Ha Ycnyr, B TOM 4ucre Tapudd, UCMONb3yembl NS onnaTtbl HEMOMHOW eauHWULbl Tapudukaumm,
yCTaHaBNMBalTCH, B TOM 4ucre uameHsiiotcs, OnepaTtopom CBSI3W CaMOCTOSITENIbHO, €CNW WMHOW MOPSiAOK He
yCTaHOBMEH 3akoHoaaTenbcTBom Poccuickon ®egepauun.

OnepaTop u3Bewaer ABGOHEHTOB O BBEOEHMM YKa3aHHbIX M3MEHEHWMN He MmeHee YeMm 3a 10 kaneHgapHbIX OHEN OO0
MOMEHTa BCTYMIEHNS UX B CUMy B NOpSAKe, YCTAaHOBEHHOM 3akoHogatenscTBoM PP u [orosopom. VHopmuposaHne
ABOHEHTOB-HOPUANYECKNX NUL, 00 N3MEHEHUN TapudoB Ha YCnyr NPon3BOAUTCS MYTEM pasMELLEHNS COOTBETCTBYHOLLNX
n3BelleHnn Ha Cante Onepartopa, ecrnn MHOW cnoco® He cornacoBaH CTOpoHamMu. [OMNOnHUTENbHbIE U3BELLEHUS] OT
OnepaTtopa, B TOM 4/Cre O HOBbIX Tapudax, MOryT HanpaBnsaTbCA UHbIMKU crocobamu, ycTaHoBneHHbIMM OnepaTtopoMm, B
TOM Yucre MyTeM pasMelleHuss MHopMauMM B cYeTax 3a OKasaHHble Ycryru. V3BelleHne O BBEOEHUM YKa3aHHbIX
M3MEHEHUI TaKKe OCYLLECTBNSAETCA B MecTax obcnyxmBaHusi ABOHEHTOB B Cry4asiX, €CN Takon cnocod M3BeLLeHus
NpenycMOTPEH B KayecTBe 00A3aTeNbHOIO B COOTBETCTBUN C 3aKOHOOATENbCTBOM.

YBegomneHus, Hanpaendemble OnepatopoM WnM NULOM, OEUCTBYIOWMM OT €ro MMEHU u (Mnu) B €ro MHTepecax,
ABOHEHTY-AOIMKHMKY B LIENsiX BO3BpaTa MPOCPOYEHHON 3a0IMKEHHOCTM, BKITHOYas yYBEOOMIIEHMS, yKa3aHHble B n. 10.9
HacTosAWwMXx Ycnosun, MoryT ObiTb MOANMCAHBI C  MCMOMb30BaHMEM (PaKCUMUITBHOTO BOCTPOU3BEAEHUS MNOAMMCU
YNONHOMOY€EHHOrO Nmua.

Kpowme Toro, OnepaTop BnpaBe B O4HOCTOPOHHEM MOPSIAKE ONpeaensTe U U3MEHATb NEPEYEHb Y NONMHOMOYEHHBIX JTUL,.

Cratbsa 18. NMpekpalwieHue [loroBopa

18.1. AGOHeHT BMpaBe OTKa3aTbCA OT AaribHenwero ucnonHenwst [oroBopa, mpousBeds Bce pacyeTbl M nodas
3asaBneHne Onepatopy. OOHOCTOPOHHUM OTKa3 MOXeT ObiTb 3asiBfieH B OTHOLUEHUM MCMOMb30BaHUA OOHOMO WU
HeCKOSbKMX ABOHEHTCKNX HOMEPOB, NMpY 3TOM pacyeTbl ¢ OnepaTtopom NPon3BoAATCA B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTka3a ADOHeHTa OT ucnornHeHust [loroBopa unu pactopxeHust [JoroBopa no ApyrMM OCHOBaHUSAM,
0ba3aTenbCcTBa CTOPOH CYUTAKOTCH MPEKPaLLEHHBIMU MOMHOCTLI0 UMM B COOTBETCTBYHLLENA 4AcTU 3a WCKITHOYEHUEM
o0bsa3atenbcTB ABOHEHTA, CBA3AHHbIX C ONSIATOM OKa3aHHbIX, HO HE onria4eHHbIX AGOHEHTOM YCrnyr.



OcraBLwasics nocrne ncnonHeHns AGOHEHTOM 00A3aTeNbCTB NO OonflaTe OKasaHHbIX YCNyr pasHuua mexay onnavyeHHon
no [oroBopy CyMMOMW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopkeHus [loroBopa Ycnyr Bo3BpallaeTcs
Onepatopom onpegeneHHbIM ABGOHEHTOM CMOcobOOM M MO yKasaHHbIM UM PEKBM3UTAM MpPU YCIIOBUM BbIMOJTHEHMS
AbGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranusaumm
(OTMbIBaHMIO) 4,OXOA0B, NOMYYEHHbLIX MPECTYMHLIM NYTEM, Y (PUHAHCMPOBAHMIO TEPPOPU3MA.



