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Pasgen |. O6wme nonoxeHus

CraTtba 1. O6nacTb NnpuMeHeHus.

1.1. Hactosiwume Ycnosus okasaHusa ycnyr ceasm MTC ansa uenen TenepagvoseluaHns (ganee - Ycnosus) paspaboTaHsl
B COOTBETCTBMM C [OEWCTBYIOLIMM 3akoHogaTenbCTBOM Poccuiickon Pefepaumn v perynvpyloT OTHOLUEHUS Mexay
ABoHeHTOM 1 OnepaTtopoM (MMeHyeMble COBMECTHO - CTOPOHbI, @ NO oTAenbHOCTM — CTOpOHA) Npu okasaHun Ycnyr, a
Takke MHbIX JoNoNHUTENbHBIX YCNYT, ABASIOLMXCS CONYTCTBYIOLMMU YCNyraMm CBA3WN Ans Lenev TenepaavoBeLlaHus.
1.2. Hactosiwume Ycnosusi yctaHaenmeatotcs OnepaTtopoM CamOCTOATENbHO, ABASATCA NyGnnYHON odepTon n MoryT
ObITb NPUHATEI ABOHEHTOM He MHaye Kak MyTem NPUCOeaUHEHUS K HAM B LLENOM.

1.3. Hactosilme YcnoBus He pacnpocTpaHATCA Ha OTHoweHns CTOpOH Mo BOnNpocam, CBS3aHHbIM C npuobpeTeHnem u
apeHgoun AboHeHTckoro obopynoBaHus.

1.4. Ycnyrn npepoctaBnstoTca OnepaTtopoM Ha OCHOBaHWMM OEWCTBYOLIMX nuueH3nn OnepaTopa, B T.4. NMUEH3MK
176260 ot 24.11.2019, BblgaHHOW deaepansHon cnyx6on No Hag3opy B cdepe CBSA3U, MHHPOPMALMOHHBIX TEXHONOMMIN 1
MacCOBbIX KOMMYHMKauui. MNMonHeln nepeveHb nuueHsnin OnepaTtopa pa3smelleH Ha cavte Onepartopa v 4OBOAMTCA OO
cBefeHusa AGoHeHTOB B MecTax obcnyxmnsaHms AGOHEHTOB, B T.4. Npu 3aknioveHmm [Jorosopa.

CraTtbsa 2. TepMUHbI U onpeaenieHns, UCMOoJb3yeMble B HACTOALMX YCIOBUSIX.

Bce 3aronoBku pasgenoB (ctaTen) MCNoONb3ylwTCA B HAcTOAWMX YCMOBMAX MWCKMKOYMTENbHO Ansa  yaobceTea
NCMNOMNb30BaHWs (NPOYTEHMS) NOCNEAHMX U HAKAK HE BMMSIOT HA TONMKOBAHWE MX OTAENbHbBIX MOOXEHWNA.

ABOHEHT — M3n4eckoe WnM LpPUAMYECKME NULO, C KOTOpbIM 3akmntodeH [loroBop o6 okasaHuMM ycrnyr CBA3u, C
BblOENIEHMEM YHUKAIbHOIo Koga naeHtudmkaumm.

AGOHeHTCKasi IMHUSA — NHUSA CBA3K, ucnornb3yemasi OnepaTtopom Ans okasaHusa YCnyr, coeanHsaLLaa cpeacTsa CBA3
cetm cBAsm  OnepaTtopa Ans  pacnpocTpaHeHwWs  nporpaMMm  TenepaguoBellaHms  4yepe3  ABOHEHTCKYHO
pacnpegenutensHyto cuctemy ¢ AGOHEHTCKMM 06opyaoBaHMEM.

AGOHeHTCKas pacnpegenuTenbHas cucTeMa - COBOKYNMHOCTb (DU3NYECKMX Lienel U TEXHUYECKMX cpeacTB (B TOM 4ucne
NPOXOAHbIX ycunutenen, passeTsutenen, abOHEHTCKNX PO3ETOK U MHbIX KOMMYTaLMOHHBIX 3M1EMEHTOB), PacnonOXeHHbIX
B lNomeleHnn ABoHeHTa, Yepes koTopble ABOHEeHTCkoe 0bopyaoBaHMe NOAKMYaeTCs K cpeacTBamM CBSA3M CeTU CBHA3M
TenepaavoBelwaxHua OnepaTopa.

ABGoHeHTCKoe obopyaoBaHMe — Monb30BaTeNbCKOe (OKOHeYHoe) obopyaoBaHMe - TEXHUYECKME CpeacTBa (B TOM vmcne
TENEBM3NOHHBIA NPUEMHMK, [Oekogep, MoAynu W npouve), MnpedHasHayeHHble Ans  npuema, obpaboTkun wn
BOCMPOM3BEAEHUS CUrHANOB TeNeKkaHanoB (paguokaHarnos).

ACP - aBTOMaTM3MpoOBaHHas cucTemMa pacyeToB, MpegHasHaveHHas Ans ydyeta obbema noTpebrneHHbix AGOHEHTOM
Yenyr u [JononHWTENbHbLIX YCNyr, a Takke onepauuin no nocTynneHuto oT AOOHeHTa onnaTtel 3a Ycnyru u
HononHutensHble ycnyru.

HdoroBop 06 oka3aHum ycnyr cBA3u (doroBop) — cornaweHne mexay OnepaTtopoM n AGOHEHTOM O BO3ME3OHOM
oKasaHuW Ycnyr, 3akno4YeHHoe B MOPSAKe U Ha YCIOBUSX, YCTAHOBMEHHbIX HACTOALWMMM YCNOBUSAMU (B T.4. BblIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALMMU YCNOBUAMU AENCTBYIOWUM TapuHbIM MriaHoM).

[dononHutenbHbIe ycnyru — ycnyru, okasbiBaeMble Onepatopom AGOHeHTYy no cornaweHuio CTOpOH, siBndAlowmnecs
TEXHOMOrMYECKN HEpaspblBHO CBS3@HHLIMU C YCNyramy W HarnpaBfeHHble Ha MNOBbILWEHWE WX MNOTpebuTenbckon
LLEHHOCTW.

3asaBuTenb — NuLo, kKOTopoe obpawaeTcsa k OnepaTtopy ¢ 3asBrNeHMEM O HAMEPEHUN 3aKIYNTbL [oroBop.

3asBneHne — 3asiBNeHWe O HamepeHun 3akmiounTb [oroBop, KoTopoe nogaeTr 3asBuTenb B YCTAHOBIEHHOW
OnepaTtopom chopme. 3asBrneHne o 3aknyeHuMn [JoroBopa cyMTaeTcs MOogaHHbIM B MOMEHT 3akrnoveHus [JoroBopa B
crnyy4ae, ecnu Ons ero 3akroveHuss He TpebyeTcsi OOMONHUTENbHOW MPOBEPKM HamnMuMsi TEXHWYECKOW BO3MOXHOCTU
okasaHus Ycnyr.

Kogbl akTMBauum — yHukanbHble ans kaxgoro AboHeHTa Habopbl CMMBOOB, KOTOpble BblaatoTcst AGOHEHTY B JIM4HOM
kabuHeTe nocne nognucaHusa [Jorosopa.

NInyHbIn KabGuHeT — BeO-cTpaHuua Ha canTe OnepaTopa, copepxalias MHPOPMaLMIo O 3akasbiBaeMblx AGOHEHTOM
Ycnyrax, ctaTucTnyeckyto nHgopmaumio 06 obbeme nonyvyeHHbIX YCnyr n TeKywem cocTosHmm JlnueBoro cyeta, 4ocTyn



K KOTOPOWN OCYLLLECTBMASIETCS C MOMOLLbIO ayTEHTUPUKALMOHHBIX AaHHbIX (YHUKANbHbIAN NOrMH U Napornb). JIorMH 1 naponb
ana pgoctyna B JIMuHbln kabuHeT BblgaloTca ABOHEHTY npu 3akmodeHun [orosopa. JIMuHbIA kabuHeT Moxet
ncnonb3oBaTbCs Ans Bblbopa ABGOHEHTOM KOHKpEeTHbIX Ycnyr u [JononHUTENbHbIX YCMyr, OoTKasa OT HUX, a Takke Ans
pa3mMelleHuns yBegomneHust OnepaTopa, agpecoBaHHbiX ABOHeEHTY. ABOHEHT 06513aH obecneunTb COXPaHHOCTb NOrMHa n
naponsi AGoHeHTa, HeobxoaumbiX Ans goctyna B JInuHbl kabuHeT. [Jenctsus, coBeplueHHble B JInuHOM kabuHeTe,
OOCTyn B KOTOPbIA OCYLIECTBMEH C WCNOMNb30BaHMEM JorMHa W napons AOOHeHTa, Npu3HalTCa LeNCTBUAMM,
coBepLleHHbIMU ABOHEHTOM FIMYHO WM €ro YNofHOMOYEHHbIM MPeAcTaBuUTENEM OT MMEHU U B uHTepecax ADOHeHTa.
lMpn atom ADOHEHT HeceT OTBETCTBEHHOCTb 3a Nobble (B TOM YMCME HECAHKUMOHUPOBAHHbIE) AENCTBUS TPETbUX NN,
NUMEBLUMX MecTO B JInyHOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C MCMOSIb30BaHUEM JTOTVHA M Mapons
ABoOHeHTa, a Takke 3a nocrneacTeus Takmx AenictBui. Onepatop Bnpaee npenoctaButb AGOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans JocTyna B JIMYHbIM KAabOWHET, NMpu 3TOM FOMMH OCTaeTcsl Hem3MeHHbiM. OnepaTop BrnpaBe 6e3
npeaynpexaeHns NPUOCTaHOBUTb UcMNonb3oBaHne ABoHeHToM JluuHoro kabuHeTa B criydyae pactopxeHus [loroBopa.
INuueBon cyeT ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepatop - lNyGnuyHoe akumoHepHoe obwecTBo «MobuneHble TeneCunucteMbl», 3aperncTppoBaHHOE B COOTBETCTBUM
C geuncTByloWMM 3akoHogatensctBom Poccuiickon ®epepauun, MHH 7740000076, OT'PH 1027700149124, nmetowee
mMecTo HaxoxaeHusa 109147, Poccuinckas depepaums, r. Mockea, yn. Mapkcuctckas, g. 4.

OxpaHHo-noxapHasa curHanusauus (OMNC) — KOMNNEeKC TEeXHWYECKMX CPEeACTB, CryXalmx ANA CBOEBPEMEHHOro
obHapyXeHus BO3ropaH1s U HECaHKLMOHNPOBAHHOTO NPOHUKHOBEHUS B OXPaHAEMYHO 30HY.

MepBuyHasa HacTpomka obopymoBaHMA — Mpou3dBedeHne HacTponkm ABoOHeHTCkoro obopyaoBaHMs OO TOro, Kak
ABOHeHT x0Ts Obl pa3 Bocnonb3oBarncs Ycnyramu no Jorosopy.

MK — nepcoHanbHbIN KOMMNbIOTEP, UCNOMb3yembli ABOHEHTOM AN MornydeHus YCnyr u npu3HaBaeMbll Onsd uenen
HacTtosero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

MoBTOpHas HacTpoirka obopyaoBaHMA — NMpou3BeaeHMe HacTporku ABOHeHTcKoro obopygoBaHust Mocre TOoro, Kak
A6oHeHT Bocnonb3oBancsa Ycnyramu no [lorosopy xoTtsa 66l 0anH pas.

MomeleHne — nomelleHne, 3aHUMMaemoe AGOHEHTOM Ha NpaBe BrageHWst UM MONb30BaHUSA, B KOTOPOM YCTaHOBMEHO
unn 6ygeT yctaHaBnueaTbcsa ABOHEHTCKoe 06opyaoBaHuNe C Lenblo okasaHusa Ycenyr, [ononHutenbHbix ycnyr. AGOHEHT
rapaHTMpyeT Hanuume cornacus cobcTBeHHuka lNMomelerHnsa Ha yctaHoBKY AGoHeHTcKoro obopynosaHus B NomeleHnn
ansa uenen okasaHus Ycnyr. HebnaronpusaTHble NOCNeacTBus, CBA3aHHble C OTCYTCTBMEM TaKOro cornacus, B T.4. B
CBSI31 C HEBO3MOXHOCTbLIO NPOAOIMKEHUsT Oka3aHust Ycnyr, HeceT ADOHEHT.

PacuyeTHbI nepuon — nepvog BpemeHu, 3a KOTOpbIM onpedenseTcs (akTUYecKu MONydYeHHbIn UM OnnavymBaeMbln
ABoHeHTOM 06beM Ycnyr, JononHUTENbHbBIX YCNYT, PaBHbIN OAHOMY MECALY.

CCT — ceTtb cBA3u TenepaguoBellaHua OnepaTtopa — TEXHONOrMYeckas cMcTema, BKMovawllas B ceba cpeactsa u
NVHWK CBSA3N, U UCNOoNb3yemMas Ansi oKa3aHus YCnyr.

Cant Onepartopa - pecypc Onepatopa B ceTn IHTEepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbIN NnaH — COBOKYMHOCTb LEHOBbLIX ycrnoBui [JoroBopa, onpeaensowmx CTOMMOCTb U 06beM Ycnyr, MeToabl
pac4yeToB, 0CODEHHOCTM Tapudukaumu, KOTopble ycTaHaBnuatTca OnepaTtopoM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Ycnyrm — ycnyrym CBsi3M ANs UeNnen TENeBU3MOHHOMO UM (Unu) pagvoBellaHus, okasbiBaeMble Onepatopom
(npepoctaBneHne AGoHeHTy pocTtyna k CCT, npemocTtaBneHuMe B MOCTOSIHHOE MONib3oBaHME AGOHEHTCKOM IMHWUM,
JOCTaBKa CUrHarnoB TeflekaHarnoB (paguokKaHarnoB), NpeayCMOTPEHHbIX BblopaHHbiM AGOHEHTOM TapudHbIM NNaHoMm, 4o
ABOHeHTCKOro obopygoBaHus).

YNonHOMOYeHHOe NUUO — MU0, YNnaTtoh [OEHEeXHbIX CPeACTB KOTOPOMY ABOHEHT WCMOSMHSAET CBOW [LEHEXHble
obsa3aTenbcTBa, BO3HUKWME nepen Onepatopom u3 [oroBopa. [MepedveHb Takux nuy pgosoguTcsa OnepatopoMm [o
cBeneHuss AboHeHTa Ha Cavite OnepaTopa nnmn B Mectax pabotsl Onepatopa ¢ aboHeHTaMu.

Pasgen Il. Mopsaok 3akntoyeHus n npoaneHunsa aencreus [loroeopa
Cratbs 3. MNopspok 3akntoveHus U npoaneHus gencreunsa JoroBopa.
3.1. Ycnyru okasbiBatoTcss ABOHEHTY NMpK HanNMunm TexHn4eckon Bo3aMoxxHocTu goctyna k CCT. o 3akntouyeHus Jorosopa
OnepaTop Ha ocHoBaHwun 3asBneHus, nogaHHoro 3assuTenem Onepartopy, B Cpok, He npesbiwatowmi 30 (Tpuguatu)
OHen co OHA peructpauum 3assneHuns, NPOBOANT NPOBEPKY HANMMYUA TEXHUYECKON BO3MOXHOCTM OKa3aHus YCnyr.
3.2. 3agBuTENb OOMKEH UMETb  ucnpaBHoe ADOHeHTcKkoe obopygoBaHMe U ucnpaBHYd  AGOHEHTCKYHO
pacrnpegenuTenbHyl0 CUCTEMY, COOTBETCTBYHOLIMM TpeboBaHWsIM 3akoHopaTenbcTBa Poccuiickon ®deaepauun.
3asBuTens B cnydae HeobxoguMMoCcTU 00s3aH NpefocTaBWUTb  YNOMHOMOYEHHbIM nvuam OnepaTtopa QocTyn B
MomelteHne B cornacoBaHHoe CTOpoHaMmun BpeMsi B LieNdX paspelleHus Bomnpoca O TeXHUYECKOW BO3MOXHOCTU
npepocTtaBnenus 3asiBuTento goctyna k Ycnyram. Ecnm kabenb, € MCnonb3oBaHMEM KOTOPOro MraHUpyeTcs
opraHusaumsi ADOHEHTCKOW nuHUMKM 3asiBUTensl, Takke 3ageilcTBoBaH Ans opraHusauum nuHum ONC, 3aseutenb
06sa3yeTcst Mcnonb3oBaTb cneuunansHoe AOOHeHTCckoe obopyaoBaHue, ykaszaHHoe Ha CanTte Onepatopa, KoTopoe
3asButens npuobpeTaeT camoctoaTenbHOo wnmM y  Onepatopa. OtcytctBue y 3assutens ABGOHEHTCKON
pacrnpegenutensHON CUCTEMbl paccMaTpuMBaEeTCs Kak OTCYTCTBME TEXHWYECKOW BO3MOXHOCTU OKa3aHusa Ycnyr, npu
koTopom [loroBop He MoxeT 6biTb 3akntoyeH. OcHoBaHMEM AN Hayana okasaHusa Ycnyr OnepaTopom No 3aknio4eHHOMY
¢ AbBoHeHTOM [loroBopy, siBNsieTcd, B TOM u4ucne, Hanudme y ABoHeHTa Heobxogumow uM ucnpaBHOW ABOHEHTCKOMW
pacnpegenuTenbHON CUCTEMBI.
Hoctyn k ceTn cBA3mn OnepaTopa npegocTtaBnsetTca ADOHEHTY-U3NYEeCKoMy N1Ly B OeHb 3akntoyeHusa [loroBopa, ecnm
cornaweHnem CTOPOH He NPeayCMOTPEH OPYron CPok.
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3.3. [loroBop cuyntaeTcs 3aKoYeHHbIM Ha HeONpeaeneHHbIN CPoK, ecnn MHoe He cornacosaHo CtopoHamu B [lorosope.
B cnyvae 3akniouyeHns CtopoHamu cpoyHoro [oroBopa no TpeboBaHuio ABOHEHTa, ero AencTeBve aBTOMaTUYecKu
npoaneBaeTca KaxAbli pas Ha crneaylowuin nepuog, pasHbI NepBOHAYanbHOMY CpOKy AencTtsus [orosBopa, ecnu
ABOHeHT He 3aaBuT 06 oBpaTHOM He No3gHee, YeM 3a ABE Hedenu 40 OKOHYaHUSA cpoka ero AenCTBUS.

3.4. B cootBeTcTBUM cO CT. 6. ®epgepanbHoro 3akoHa ot 27 mona 2006 r. Ne 152-03 «O nepcoHanbHbIX OaHHbLIX»
OnepaTtop B Uuenax 3akmnoyeHusa wu/unu ucnornHeHusa [loroBopa, a Takke B Uenax cobnogeHus OenCTBYHOLLEro
3akoHogaTtenbcTBa obpabaTbiBaeT nepcoHanbHble AaHHble ABOHeHTa c¢/6e3 MCnonb3oBaHWs CBOMX MPOrpaMMHO-
annapaTtHbiXx cpefcTtB. [log obpaboTkol nepcoHanbHbIX AaHHbIX MOHUMaeTcs noboe fencTBue (onepauus) unu
COBOKYMHOCTb AENCTBWMA (OMepauun), coBepllaeMbiX C WUCMONb3OBaHMEM CpeacTB  aBTomatm3aumm wunn  6es
NCMONb30BaHWSA TakmMx CPeACTB C MepcoHalnbHbIMWU AaHHbIMM, BKIoYas cbop, 3anucb, CUCTEMaTU3aLMIO, HaKoMMeHue,
XpaHeHue, B T.4. KONWA JAOKYMEHTOB, YOOCTOBEPSIOLMNX JINYHOCTb, YyTOYHEHNE (OOHOBNEHME, U3MEHEHUNE), U3BIEYEHNE,
nucnonb3oBaHue, obesnnynBaHme, 6rnokMpoBaHue, yaaneHune, yHNUTOXEHNE NepCcoHanbHbIX AAHHbIX.

Ha nepvopn ¢ momeHTa 3aknoyeHus [doroBopa u oo npekpalleHuss obasatenbcts CTopoH no [oroBopy, a Takke A0
NCTEYEHMST CPOKOB XPaHEHUs1 NMepCOHanbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOA4ATENbCTBOM, AGOHEHT BbipaXkaeT CBOe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTtopoM, a Takke cornacme Ha nepefadvy (pacnpocTtpaHeHue,
npegocraesneHne, Joctyn) u nopydyeHme OnepatopomM TpeTbMM nuuam 06paboTku nepcoHanbHbIX AaHHbIX, NepeAaHHbIX
AboHeHTOM Onepatopy B xode wucnonHeHuss [loroeBopa, B T.4. cBefeHun o6 AGOHeHTe, yka3aHHbIXx B CT. 53
depepanbHoro 3akoHa ot 07 utonga 2003 roga Ne 126-d3 «O cBsA3n» (3a UCKIOYEHNEM MHDOpMaLUMK, COCTaBNSAOLLEN
TanHy cBsi3un). lNMpegycmoTpeHHoe HacToAwmM ab3alem corracme pacnpocTpaHsieTcsd Ha cnydaum, Koraa HeobxoanmocTb
€ro nony4eHus npeaycMoTpeHa ENCTBYIOLMMN HOPMAaTMBHO-NPaBOBbIMU aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISIETCS B Lensx ucnonHeHws [doroBopa, B TOM 4ucre Ans uenen
abOHEHTCKOro, CEPBMCHOMO U CNPaBOYHO-MHOPMaLNOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKIIOYEHWSI B AaHHblE Ans
NHGOPMALIMOHHO-CNPaBOYHOr0 OOCMNYXMBaHWSA, OKa3aHWs eMy YCryr, Hepas3pbIiBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHNSA 4eBUTOPCKON 3a40MKEHHOCTH 3a Ycnyru, xpaHeHus [JoroBopos 1 AOrOBOPHOW AOKYMEHTAaUMKU, B UHbIX LensX,
HepaspbIBHO CBSA3aHHbIX C ncnonHeHveMm [lorosopa, a Takke ans cobnogeHna Onepatopom TpeboBaHUN ENCTBYHOLLENO
3aKoHoOaTenbCTBa,

lMepeyeHb nuu, ocywecTBNAOWMX 0O6paboTKy nepcoHanbHbiX AaHHbix ABoHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HACTOSALMM MYHKTOM, @ Takke agpeca Takux nuy ykasaHwbl Ha Cante Onepatopa u JoBogdaTcs Ao
cBefeHusa ABOHeHTOB B MecTax obcnyxunBaHua AboHeHToB OnepaTtopa, B TOM YMCre B MOMEHT 3aknioveHus [Joroeopa.
B cnyyae Hecornacusi AGoHeHTa OeNCTBME HaCTOALEro MyHKTa He pacnpoCTpaHAeTCs Ha B3auMOOTHoLEeHUss CTOpPOH
npu ycnosun, 4to ABGOHEHT Mpu 3aknodeHun [oroBopa 3asBUT O CBOEM HECOrNacuu My nogact COOTBETCTBYOLLEe
3asBneHne B agpec Onepatopa B nepuog aencteusi [jorosopa.

B cnyyasix, korga HeobxoAMMOCTb MonyyeHus cornacusa oT AGOHeHTa MpegycMoTpeHa AeWCTBYOLWMMU HOPMaTUBHO-
NnpaBoBbIMM akTamu, noAanucbiBas HacToAwmn [oroBop, ABOHEHT-IOPMAMYECKOE §WLO BblpaXkaeT cornacue Ha
ncnonb3oBaHne ceefeHun 06 AGOHEHTe, B TOM YMCNE MX NpeaocTaBrneHMe TpeTbUM Nnuuam, Ha nonydeHme peknambl rno
ceTam cBaA3un, AGOHEHT BnpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C M. 7.5, 7.6 HAcToALWMX YCNOBUN.

3.5. Heotbemnemon yactolo [loroBopa SABRSIOTCA HacToswmMe YCrnoBus, BblOpaHHbI ABOHeHTOM TapudHbIN nnaH,
TexHnyeckme TpeboBaHMa 1 3HaYeHUsA MokasaTenen kadecTBa okasaHus ycnyr cesa3um MTC, 3asBneHue, npunoxeHus,
OOMNONHUTENbHbIE COrnalwleHns, 3aknioyeHHble CtopoHamu, CornaweHve 06 9neKTPOHHOM B3aMMOLENCTBUM C
NCMonb30BaHWEeM MPOCTON 3MEKTPOHHOW MOAMMCK, a Takke YcroBus odepT, NpuHSATbIe ABOHEHTOM B yCTaHOBIIEHHOM
OnepaTtopom nopsigke. MNepeyeHb GecnnaTHbIX MH(OPMALUOHHO-CMPABOYHBLIX YCIYr M HOMEP CMpPaBOYHON ChyXObl
Onepatopa pasmelleH Ha Cante OnepaTtopa.

Pasgen lll. MepeyeHb, 06LeM, Ka4UeCTBO U YCIIOBUA OKa3aHuUA Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. NepeyeHb Ycnyr, oka3biBaeMbix ABOHEHTY, onpedensieTcs 3akioYeHHbIM ¢ HUM [JoroBOpoM, OOMOMHUTENbHBIMM
cornaweHnsaMm n npunoxeHuamm K [lorosopy v BelbpaHHbIM ABOHEHTOM TapudHbIM NiaHoM € y4eTom [JononHUTENbHbIX
YCNYyr W WHbIX YCMyr, 3aka3aHHbiX AGOHEHTOM [AONOMHWUTENbHO B COOTBETCTBUM C AEWCTBYIOWMMU MNPEeAnOXeHNs MM
OnepaTtopa (Tpetbux nuy). Kpome toro, nepeyeHs Ycnyr onpegenserca BO3MOXHOCTAMU ABOHEHTCKOro o6opyaoBaHus
n ABOHEHTCKOWM pacnpenenuTenbHON CUCTEMBI.
4.2. B [oroBope CTOpOHbI MOryT npegycMoTpeTb okadaHve OnepaTtopom (Unv TPEeTbMM IULOM, MNPUBIIEYEHHbIM
OnepaTtopom), [HdononHuTenbHbix ycnyr. lopsaok okasaHus [ononHUTenbHbIX YCNyr perynupyetcs HacToAWMMMU
Ycnosusmu, [oroBopoM, AOMNOMHUTENbHLIMK cornaweHnsMu Kk [loroBopy, ycnosusiMu odepT, MpuHUMaeMbiMu
ABOHEHTOM B ycTaHoBrneHHoMm OnepaTopoM Mopsigke, a Takke OpYrMMU OOKYMeHTamu, nognucaHHbiMn OnepaTtopom C
ABOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegenexHne obbema Ycnyr, okazaHHbIX AGOHEHTY OnepaTopoMm, OCYLLECTBISIETCS HAa OCHOBaHMM nokasaHui ACP
OneparTopa.

5.2. Vicxoga M3 CyMM paHee BHECEHHbIX nraTexewn, ycnoBunm TapudHoro nnaHa n obbéma okadaHHbIX ADOHEHTY
Yenyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcst ocTaTok Ha JlueBom cueTe. BenuumHa octatka npeacraenset cobon
0000LeHHY0 uHpopmaumo 06 obbeme Ycnyr, KOTOpbii MOXET ObiTb MCNONb3oBaH ABOHEHTOM (MONOXUTENBbHOE
3HayeHne ocTtaTka) unu 6bin ucnonb3oBaH AGOHEHTOM MOCME MOJSIHOFO PacxXOAOBaHMSA Ha onnaTty YCnyr BHECEHHbIX
nnaTtexewn (oTpuuaTenbHoe 3HayYeHMe ocTaTka). BHeceHue nnartexen oTpaxaeTcsl kKak yBenmdeHne octatka Ha JlnueBom



cyeTe, B3MMaHue Nnatbl 3a OKa3aHHble YCNyrn — Kak ero yMeHblUeHne. YMeHbLUEHNe ocTaTka Nnpon3BoamTCcs ucxoasa u3
TapudoB Ha Ycnyru ¢ ydetom HOAC 1 MHbIX HAanoros, BkNoYaeMblx B LieHy. OTpuLaTenbHoe 3Ha4YeHne octaTka BblpaxaeT
pa3mep 3agormkeHHocTn AbGoHeHTa. CBegeHust 06 octatke Ha JluueBom cuete ABGOHEHTa CpPedcTB, BHECEHHbLIX W
HenspacxogoBaHHbIX ABOHEHTOM npu NoTpebrneHun Ycnyr, ykasbiBalTCs OTAENbHOW CTpokon B cyeTax. CBefeHus o
Tekyllem ocTtatke Ha JlnueBom cyeTe MoryT ObiTb nonyyeHsl AboHeHTom y OnepaTopa.

5.3.Ycnyrm no poctaBke CcuUrHanoB TernekaHanoB (pagvokaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM  ABOHEHTOM
TapudHbiM nnaHoM, o ABOHeHTckoro obopygoBaHusA okasbiBaioTcsa OnepaTopom nocne 3aknodeHus [orosopa,
HacTponkn ABGOHeHTCKOro obopyaoBaHusi U BBoga KogoB akTMBaumv B COOTBETCTBYHOLLYIO hopmy B uHTepdence Ha
aKpaHe Tenesu3opa unm Ha moHuTope K, a Takke nocne BHeceHnss AODOHEHTOM NEPBOr0 aBaHCOBOIO NiaTexa B Cymme,
onpegensiemon BblOpaHHbIM TapudHbIM NnaHom, ecnu BblOpaHHbIM ABOHeHTOM TapudHbIM NNaHOM NpeaycMoTpeHa
aBaHcoBas cucTema onnarbl. B cnyvae ecnv kabenb, 3a4eNCTBOBaHHbIV AN OKa3aHus YCnyr, Takke MCnonb3yeTcs Ans
opraHmsaumm nuHum OlC, 1o OnepaTtop HayMHaeT okasblBaTb YCRAyrM nNo [OCTaBKe CUrHanoB TernekaHanos
(papnokaHanoB), NpeaycMOTPEHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHoM, A0 ABOHeHTcKoro obopyaoBaHus
ABOHeHTY nocne nognucaHmsa COOTBETCTBYIOLLMX aKTOB O BbIMOMHEHUN TEXHUYeckux paboT, npegyCMOTPeHHbIX n. 6.7
HacTodAWwMX YCnoBui, M nocrne BHeceHUs ABGOHEHTOM MepBOro aBaHCOBOro nnaTtexa B CymMMe, onpeaensemon
BblOpaHHbIM TapudHbiM nnaHom. [lator Havyana okaszaHus YCnyr no OCTaBKe CUrHaroB TenekaHanos (pagvokaHanos),
NpeayCMOTPEHHbIX BblOpaHHbIM  ABoHeHTOM TapudHbiM nnaHoMm, Ao ABOHeHTCKoro obopyooBaHWs Mpu3HaeTcs
dakTnyeckasa pfata nepBOro AHs, korga Obina npousBedeHa [OCTaBKa curHana TerekaHana (paguokaHana) go
A6oHeHTCckoro obopynoBaHus.

5.4. ADOHEHT MpusHaeT, YTO BCe OEWCTBUS, MPOU3BEAEHHbIE UM C UCMOMb30BaHWEM KOLOBOIO CriOBa, YKa3aHHOro B
[oroBope, NpN3HalOTCHA OCYLLECTBNEHHLIMU TMYHO ABOHEHTOM UMK €ro YNoNHOMOYEHHbLIM MpeacTaBuTeNeM OT UMEHN U
B MHTepecax ADOHeHTa.

CrtaTbs 6. KauectBO cBA3n B ceTn OnepaTopa 1 ycrnoBus okasaHus Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYyeT gemncteylowmum B Poccurickon degepaumm TEXHUYECKMM HOPMam U MMELLMMCSH
nuueHsnaM. TexHuyeckme TpeboBaHUA 1 3HaYEeHWUs NnokasaTernen kadecTBa, B COOTBETCTBMU C KOTOPbIMU OKa3biBaroTCH
Ycnyru, pasmelleHsl Ha Cante OnepaTopa M SBNAOTCA HeoTbemnemon YacTeto Jorosopa. Onepatop npegocTtaBnseT
YCNyrn CBSA3M KPYriocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMYEHMeM nposegeHns ¢ cobniogeHmem TpeboBaHnii
OEeNCTBYIOLLEro 3aKkOHOA4AaTENbCTBA, NIMLEH3UN U HACTOALWMX YCrOBMIN HEOBXOANMbBIX PEMOHTHBIX U MPOUNaKTUYECKMNX
paborT.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a HegoCTaTKM YCnyr, BO3HUKLLIME BCeACTBME MCMONb3oBaHNSA ABOHEHTOM
HeucrnpaBHOro, He OTBeYalollero ycTaHOBMeHHbIM TpeboBaHuam ABGOHeHTCkoro obopyagoBaHus, nNMb6o ABOHEHTCKOro
obopyaoBaHus, KOTopoe Bblno n3MeHeHo unu moavdurumposaHo 6e3 cornacoBaHusi ¢ nponssoamTenem n OnepaTopom.
OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HeJOCTaTKM YCnyr, B TOM YMCfe eCnu CUrHanbl TenekaHanos (pagvokaHanos)
He poxogdt o ABOHeHTCkoro obopydoBaHWs, BO3HMKLIME BCreacTBuMe YCTaHOBKM ABOHEHTOM OXpaHHO-MOXapHON
CUrHanu3sauum, KoTopas Takke 3agencTByeT kabenb, ucnonb3yembin Ang opraHusauum ABoHeHTckon nuHun. B cnydae
oBHapyXeHus HeJoCTaTKOB YCNyr, NePeyYUCTIeHHbIX B HACTOSLWLEM MYHKTE, BO3HUKLWMX MO BUHEe ABGOHeHTa, ABOHEHT He
ocBoboxgaeTcs oT 06593aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BrpaBe NPUOCTaHOBUTb OKasdaHue YCnyr B Cry4yae BO3HWKHOBEHWS aBapuWHbIX CUTyauumn (Bkniodas
coBepLUeHne MPOTMBOMPAaBHbLIX OEWCTBUN TpeTbUMU Nuuamu), NpensaTCTBYOWUX JanbHenwemy okasaHuto Ycnyr. MNpu
BO3HUKHOBEHMW HEUCMNpPaBHOCTEN, MPEnATCTBYIOLWMX MNOMb30BaHMO Ycnyramu, AGOHEHT nogaeT COOTBETCTBYHOLLYHO
3asBKy B Cryx0y TexHudeckon nogpepxkn Onepartopa, no cdopme un B nopsgke, yctaHoBrneHHom OnepatopoM (vepes
Cant OnepaTtopa, NnocpegcTBOM aBTOOTBETYMKOB M aBTOMHGOPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu u T.n.). B
criy4ae ecnv HeucnpaBHOCTb Bbl3BaHa KpyrnHOW aBapuen Ha ceTu cBasum OnepaTopa, 3aTparvBatowien bonee ogHOro
aboHeHTa (aBapusa Ha MarucTpasnbHbIX NWHUSAX, CTaHUMOHHOM obopygoBaHun u T.n.), OnepaTop HesameanuTenbHO
npuctynaeT K nuKBugauuv asapun. B atom cnyyae npu maccoBoM obpaiieHun aboHeHToB OnepaTtop BnpaBe BMECTO
dukcaummn obpalleHni aboHEHTOB Ha aBTOOTBETYMK UCMONb30BaTh aBTOMH(OpMaTOp, KOTOpLIN ByaeT npegocTaBnsaTb
aboHeHTam HeobxoaMMyo MHpopmaLuto.

6.4. na npoBefeHns npodunakTmyecknx (pernameHTHblx) pabot B CCT gonyckaloTcsi TEXHONOrMYeckMe nepepbiBbl B
BMAE MOSTHOrO UMM YaCTUYHOIO NpepbiBaHUSA AOCTaBKM CUrHana TenekaHana (pagvokaHana) He yawe 1 pasa B mecsu B
pabouve gHu He Gonee yem Ha 8 4acos.

6.5. OnepaTtop He ocyllecTBNseT AOCTaBKy CurHana tenekaHana (paguokaHana) oo AOGoHeHTckoro obopynoBaHus B
cryyae ecnu Bellaternb Takoro TerekaHana (pagvokaHana) npepbiBaeT WM npekpawaet BellaHue TenekaHana
(pagunokaHana) w/wnn He obecneunBaeT GecnepeboONMHbLI pEXUM Mnepedayn curHana TenekaHana Ha TexHu4eckue
cpeacTtBa Onepatopa. OnepaTop He HeceT OTBETCTBEHHOCTM 3a AeNCTBUS BeLaTens.

6.6. MoHTaxk AGOHEHTCKOW pacnpegenuTernbHon cuctemsbl. Mo cormaweHuto CtopoH Ha Onepatopa mMoxeT ObiTb
BO3NnoxeHa 006A3aHHOCTb MO opraHm3auumm ABOHEHTCKOW pacnpefernuTernibHOW CUCTeMbl, AaHHas ycryra noanexuT
gononHutensHon onnate AGOHEHTOM B COOTBETCTBMM C Tapudamu, ycTaHoBeHHbIMU Onepatopom, ncxoas n3 obrema
NMPOBOAMMbBIX MOHTaXHbIX paboTt. MNpu aTtom ABOHeHT cornawaetcs, 4to OnepaTtop OCyWecTBASEeT OpraHu3auuio
ABOHEHTCKON pacnpedenuTenbHON CUCTEMbI MO AOCTYMHOM NOBEPXHOCTW CTeH/nona.

AGoHeHT 00si3aH npepgocTtaBuTb Onepatopy poctyn B [lomeweHne ans npov3BeneHuss paboT, YCTaHOBEHHbIX
HacTosilen ctatbel, B cornacoBaHHoe CTopoHamu Bpewms. [o npubbitns npepctasutend Onepatopa ABGOHEHT
006sa3yeTcs obecneunTb Hanuume B NomeleHnn ncnpasHoro AGoHeHTCKoro obopyaoBaHus.



Mocne npoBeneHns paboT, ykasaHHbIX B HacTosilem nyHkTe, CTOPOHbI NoAnuUCkIBaOT AKT BbINOMHEHHbLIX paboT. MNpu
YKNOHeHUn ABOHEeHTa OT MOANMCaHus COOTBETCTBYHOLLMX AKTOB, ABGOHEHT npepoctasnser OnepaTtopy MUCbMEHHbIN
MOTUBMPOBAHHbIN 0TKa3; NpU OTCYTCTBUM TAKOro OTka3a AKTbl CYMTAIOTCHA NOANMUCAHHBIMU ABOHEHTOM.

6.7. Opranmsaumusa [octyna k CCT npu Hanuumm B Kabene, 3afeCTBOBAaHHOM ANA OKasaHus Ycnyr, JIMHWAM
OXpaHHO-NoXapHoW curHanusauuu. [Npu Hannuum B Kabene, KOTOPbIN NNaHMPYeTCA UCMONb30BaTh Al OpraHM3aumm
A6oHeHTCKON NUHUKM W okasdaHus Ycnyr, nuHum ONIC, poctyn k CCT opraHmsoBbiBaeTca OnepaTtopoM C y4eToM
HeobX0AMMOCTN MPOBEAEHUSI TEXHUYECKUX paboT ANnd COo34aHWsi BO3MOXHOCTU WCMONb30BaHUSA Takoro kabens ons
opraHm3aumm gocTyna O4HOBPEMEHHO Kak AN okazaHus Ycnyr, Tak 1 Ans @yHKUuMoHnpoBaHus yctaHosneHnHon OlC.
HaHHble TexHuyeckne paboTbl npoBogAaTcsd OnepaTopoM MMM NPUBIIEYEHHBIM MM TPETbMM JMLUOM Ha YCIOBMSX,
ycTaHaBnmMBaeMbix OnepaTtopoM CamoOCTOATENBHO.

ABOHEHT MOXET NMpoun3BecTu paboTkl, yKadaHHbIE B HACTOSILLEN CTaTbe, CBOUMU cunamm Jo 3aknodeHus [Jorosopa.

Ecnu paboThbl, ykazaHHble B HAacTosALLEM NYHKTe, Npon3soant Onepatop unm TpeTbe nuuo, npusneyeHHoe OnepaTopom,
A6oHeHT 065a3aH npegoctaBuTb OnepaTopy Unu Takomy TpeTbemy nuuy aoctyn B MNomelleHne ansa npounsseneHunsa pador
B cornacoBaHHoe CTopoHamu Bpems. Ecnv gaHHble TexHudeckne paboTbl NPOU3BOAUT TpeTbe NULO, NpUBMEYEHHOEe
OnepaTtopom, ABOHEHT paeT cBOe cornacue Ha npepgoctaBneHne OnepaTopoM TakoOMy TpeTbemy fuuy CBOWX
nepcoHanbHbIX [aHHbIX (AaHHoe cornacue npepoctaBnsetTcd AGOHEHTOM B nopsagke, npegycmoTrpeHHom n. 3.5
HacToALLMX YCIOBUM).

6.8. ABOHEHT yBeoMIIEH, YTO opraHu3aumns B kabene, KOTOPbIA MCMONb3YeTCA Afs OKasaHwusi YCnyr B COOTBETCTBMU C
Horosopom, nuHum OT1C, MoXeT NPUBECTU K TEXHNYECKMM cbosim B paboTe ABOHEHTCKOW NMHUN 1 NOBMMUATbL HA KA4YE€CTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHaros).

6.9. Hactponka AGoHeHTCKOro ob6opyanoBaHusa. O6s3aHHOCTb NO HacTponke ABOHEeHTCKOro 0b6opyaoBaHus
Bo3naraetcsa Ha AGOHeHTa, ecrnv MHOe He MpeayCMOTPEHO cornatleHeM mexay Onepatopom n AGOHEHTOM.

6.10. 3a dopmupoBaHme ABGOHeHTCcKoM nuHMM OnepaTop BrpaBe YCTAHOBUTL MNaTy, KOTopash MOXeT B3MMaTbCsl C
ABoHeHTa ogHOKpaTHO Npu 3aknodeHun [Jorosopa, nnbo npu pactopxeHun [loroBopa no nHnumMatnse ABGoHeHTa.

6.11. dakTnyeckoe Ka4eCTBO NPeaoCTaBNEHNs YCyrn 3aBUCUT OT cnocoba noakntoyeHnss TB-npuctaBku U OT COCTOSAHUSA
3MNEeMeHTOB CETU Nepefayn JaHHbIX (CeTen nepegayun gaHHbIX NPoYMX OnepaTopos, CepBepoB, ceTeBoro obopyaoBaHus),
OT HanmuMyusa WHbIX YCNYyr, OKasblBaeMbIX C WCNOMb30BaHMEM AaHHOrO KaHana cBdA3n. B ceasm ¢ uyem, Onepatop
rapaHTMpyeT cTabunbHyo paboTy ycnyru Tonbko npy nogkntodeHun TB-npuctasku kK ONT ¢ nomousto utp-kabens.

Pasgen |V. NpaBa n o6sa3aHHocT CTOpOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. Nony4yaTb Heobxoanmyto nHcbopmaumio 06 Onepartope, 06beMe NpeaoCTaBneHHbIX YCNyr, BbICTABNEHHbIX CYeTax 3a
oKasaHHble Ycnyru, nepeydHe Ycnyr u TapudHbix nnaHax, a Takke MHy MHopMauuio, CBA3aHHY C NpeaocTaBneHuemM
Yenyr.
7.2. Nony4yaTb cyeTa 3a OkasdaHHble YCNyrn B YCTAHOBIIEHHOM HACTOALMMW YCNOBUSAMM NOPSIOKeE.
7.3. B ycTaHOBMEHHOM HacCTOSAWMUMK YCNOBUSIMU NOPSOKE M3MEHATb MCNONb3yeMbIVi NnepedeHb Yenyr, TapudHbIn nnaH.
7.4. OTkasaTbCs OT onnaTbl ycnyr, npegocTtaBneHHbiX ABOHeHTY 6e3 ero cornacusl, U He OroBOPEHHbIX HACTOSALLMMU
Ycnosuamu.
7.5. ABOHeHT BnpaBe Bblpa3WTb CBOE cOrflacnMe C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4ucCre npegocTaBreHus
OnepaTtopom TpeTbMM nuuam, ceegeHun 06 AGOHeEHTe B Lensx U cnydasix, Koraa HeobXxoAMMOCTb Takoro cornacus
npegycMoTpeHa HOpMaTMBHO-MPaBOBbIMKM akTamMu. ABGOHEHT BrMpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpems
nytem HanpasneHus OnepaTopy COOTBETCTBYIOLLENO NMUCbLMEHHOrO 3asBMeHUs!, ABMSIOLErocd HEOTHLEMITEMON YacTblo
HoroBopa, nubo uHbIM crnocobom, ycTaHoBneHHbiM Onepatopom. Cornacue cuvMTaeTcsi O0TO3BaHHbIM AOOHEHTOM C
MoMeHTa nonydeHus OnepaTopoM yKazaHHOro B HACTOSILLEM MYHKTE 3asdBMeHus.
MonoxeHus HacTosLLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosawmnx Ycnosun.
7.6. ADOHEHT BMnpaBe BbIpa3uTb CBOE COrflacne C BO3MOXHOCTbIO MOMNYyYEHUs] peknambl, pacnpocTpaHseMon Mo CeTam
CBSA3M, a Takke Ha UCMOMb30BaHWE CBEAEHUN O HEM B Liensx NpOABMXKeHMs ToBapos/paboT/ycnyr, B TOM yucne, nytem
OCYLLECTBMEHUS NMPAMbIX KOHTakTOoB ¢ ABOHEHTOM C MOMOLLBbIO CPEeACTB CBA3W, Korga HeobxoaumoCTb Takoro cornacus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMU aKTaMu.
ABOHeHT BnpaBe 0TO3BaTb AaHHOE UM cornacue B nboe BpeMs nytem HanpasneHus Onepatopy COOTBETCTBYIOLLENO
NMUCbMEHHOIO 3asBrieHNs, SBNSAIOLErocs HeoTbemnemMon 4actbio [JoroBopa, NUMBo UHbIM CNOCOBOM, YCTaHOBMNEHHBIM
OnepaTtopom. Cornacue cyuMtaetcss OTO3BaHHbIM AOOHEHTOM C MOMeHTa nonyyeHuss OnepaTopoM YKasaHHOro B
HaCTOALLEM NYHKTE 3asiBreHNns.
7.7. OcywecTBnATbL CBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes npeacTaBuTens, 4ENCTBYIOLLErO HA OCHOBaHMM 3aKOoHa
unu goBepeHHocTU. Npy 3TOM OOBEPEHHOCTbL OT (PU3NYECKOro Nnvua AOMKHA OblTb YAOCTOBEpPEHA HOTapuanbHO NMbo
odopMrieHa WHbIM  OOMYCKAaeMbIM [OENCTBYOLWMM  3aKOHOL4ATENbCTBOM  CMOCOOOM, MNO3BONSALWUM  JOCTOBEPHO
onpegenuTb GakT ee Bblgayvum NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUANYECKOrO Nmua JoSKHA ObITb
odopmneHa cornacHo TpeboBaHuAM 3akoHogaTenoctBa Poccun. Bce gencrtBus, coBeplleHHble C MCMONb30BaHUEM
cnocoboB wmaeHTUdUKaLmm, yctaHoBneHHbix OnepaTopoM, B T.4. nocrne uaeHTudwukaumm Ha Cawnte Onepatopa,
npongeHHom B nopsigke, onpegeneHHom OnepaTtopom, a Takke [AEWCTBUSA, CBA3aHHbIE C OKa3aHuem YCryr,
COBEpLUEHHbIE C MOMOLLbI0 NOAKIIOYEHHOro AGoHeHTCKOro ob6opyaoBaHus, CYATaAOTCA NPON3BEAEHHBIMU OT UMEHN U B
nHTepecax ABoHeHTa. Homep JlnueBoro cyeta MOXeT CRyXWTb A58 uaeHTudukauum ABGOHeHTa nNpu NpegocTaBneHun
nHdopmaumm o coctosHum 6GanaHca JlMueBoro cyeta, €CnuM MHOM MNOPSOOK MOEHTUMUKAUUW He YCTaHOBIIEH
npouenypamu Onepartopa.



Cratbs 8. O6s13aHHOCTM AGOHEHTA.

8.1. CBoeBpeMeHHO onnayuBatb Ycnyr v [ononHuTenbHble YCryru, NpeayCMOTPEHHbIE YCNOBUSIMU 3aKMOYeHHOro
mexay Onepatopom n AboHeHTom [JoroBopa v ogepT, NpuHATEIX AGOHEHTOM B ycTaHOBreHHOM OnepaTtopom nopsiake.
8.2. YctaHoBUTL ABOHeHTCKOoe obopyaoBaHue, oTBevawlwee TpeboBaHMAM [OENCTBYIOLWErO 3akoHOAaTenbCTBa
Poccuiickon depepaumm 1 nossonsiollee npuHumMaTb gosoammble OnepatopoM TenepagvocurHanbsl; Npyv Hanuuuu B
kabene, 3agencTBOBaHHOM Ansi okasaHus Ycnyr, nmHum  OlIC, wucnonb3oBaTb creuyunaneHoe ABOHEHTCKoe
obopynoBaHue, No3BonsgLlee NpUHMMaTh TenepagmocurHansl, nepegasaemble OnepaTopoM, Npu yctaHoBneHHown OT1C.
8.3. ObecneynTb HEBO3MOXHOCTb AOCTYNa TPETbUX MNULL K JTIOTMHY U Naposnto oT JInyHoro kabuHeTa.

8.4. MNpepoctants Onepatopy unu TpeTbemy nuvuy, npuenedyeHHoMmy OnepaTtopom, B Cryyasx, YCTaHOBIEHHbIX
HacTosAwmMMM Ycnosusamun, goctyn B [NomelueHne.

8.5. [lo 3akntoveHusa Jorosopa npegoctaBute Onepatopy Heobxoaumble U OCTOBEpPHbIE CBeAeHUsI 0 cebe B oGbeme,
npeaycMmoTpeHHom [OroBopoM u AEWCTBYIOLWMM 3akoHoaatenbcTBom Poccuickonn ®depepauumun, un NOATBEPAUTH MX
JokymeHTanbHo. Coobuwate Onepatopy B CpoK, He npeBbiwawowmn 60 (LecTbaecart) AHEW, O MpekpalleHun CBOEero
npaesa BrageHus [lomelwleHnem, B KOTOPOM YycTaHOBNeHo AGOHeHTckoe obopyaoBaHue, a Takke 006 M3MeHeHun
damunum, MecTa XntenbcTea, NMMH0 0 HAMMEHOBAHUN IOPUANYECKOrO NULA U MECTa ero HaxoXaeHus.

8.6. He npegnpuHumaTtb AENCTBUSA, HamnpaBlieHHble Ha MNOMNyYeHue HecaHkuuoHupoBaHHoro poctyna k CCT wunu
HapylweHus HopMarnbHOro dyHkunoHmpoBanHns CCT u ee anemeHTOB, a Takke gJpyroro obopyaoBaHus wunu
NporpaMmmHoro obecneveHusl.

8.7. Mo Bo3moxHoCcTU cnocobctBoBaTh OnepaTtopy B MOMydYeHMM JocTyna K obuiemMy MMyLLecTBY MHOIOKBapTUPHOrO
OoMa, B KOTOpoM pacnonaraetca [omelleHne, ons pasmMeLLeHnss ceTen, ¢ NOMOLLbI KOTOporo ABGOHEHTY OKa3biBatTCH
Yenyrn.

8.8. Bo mn3bexaHne npuyYnHEHUs Bpeda XU3HU 1 300POBbLO, BbIMOMHATL TPebOoBaHUS MO COAEPXKaHMIO U 3KCnyaTaumm
CnaboTo4YHOW KabernbHOM NWHWUKM  («NOCMNedHen» MWMM), HaxOAsWencs B 30He OTBeTCTBEHHOCTM ABOHeHTa,
YCTaAHOBMEHHbIE TexHnYeckumm TpebOoBaHWSIMU U 3HAYEHMAMM MOKa3aTenen KadvecTBa okasaHusa ycnyr cessm MTC
(pasgen VI).

8.9. B cnyyae npepgoctaBneHus B nomnb3oBaHve ABoHeHTy OnepaTtopom cOBCTBEHHOro obopygoBaHusA Onsd uenen
okasaHus Ycnyr, AGOHeHT npu pacTtopxeHun [oroBopa (nubo cootseTtcTBytowlero NpunoxeHuns) obsasaH BO3BpaTUTb
obopynoBaHue Onepartopy B paboyem COCTOSAHUN C Y4ETOM €CTECTBEHHOIO U3HOCA.

CraTtba 9. lpaBa Onepartopa.

9.1. MNMpurocTaHOBUTL OKa3aHWe Ycnyr B Nopsiake W B criydae, YCTAHOBEHHbIX HACTOSLWUMM YCNOBUSIMU U OENCTBYHOLLNM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

9.2. lNpepbiBaTh AOCTABKY cUrHana TenekaHana (paguokaHana) 4aCcTUYHO UMK MOMHOCTbI He 4Yawe 1 (ogHoro) pasa B
mecsu He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUHECKNX LiensiX.

9.3. lNprocTaHaBnuBaTb OKasaHue Ycnyr B criyyae HapyweHuss AGOHEHTOM ycrnoBun HacTosawmx Ycnosun (Jorosopa), B
TOM 4YuCne HapyLleHUs CPOKOB onnaTthl YCNyr, a paBHO npu HecobnogeHum ADOHEHTOM HOPMATUBHLIX MPABOBLIX aKTOB B
obnactn cBA3n - BNMOTb 4O YCTPaHEHUs1 HapylleHun. NpnocTaHoBnNeHne okasaHust ycrnyr Ans HyXg O0OpOHbI CTpaHbl,
Oe3onacHoCcTM rocygapctBa U obecneyeHWss npaBonopsiika OCYLEeCTBNSeTca B NOpsSAKke, YCTaHOBMEHHOM
3aKoHOAAaTEeNbCTBOM O CBA3W;

9.4. MNpn 4pesBblHalHbIX CUTyaUMaX MPUPOOHOrO M TEXHOreHHoro xapakrepa OnepaTtop B nopsigke, onpeneneHHoM
3aKoHO4ATENbCTBOM, BMpaBe BPEMEHHO MPEKPaTUTb WM OrPaHUYMTb OKa3aHWe YCNyr CBA3W. YMONHOMOYEHHbIE
rocyapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM PoCcMM MMEIOT NpaBo Ha NPUOPUTETHOE MONb30BaHUe
ycnyramu cBsiau.

9.5. [leMOHTMpOBaTb HECAHKLMOHMPOBaHHbIE noakntodeHnsa k CCT.

Cratbsa 10. O6sa3aHHOocTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. NpepoctaBute ABOHEHTCKYIO NMHUIO B MOCTOsIHHOE norib3oBaHue. OnepaTtop BnpaBe yCTaHaBNuMBaTb NnaTy 3a
npepoctaBneHme AGOHEHTY B MOCTOSIHHOE NOfb3oBaHNe AGOHEHTCKON NIMHUN.

10.3. JocTtaBnATb curHanbl TenekaHanos u (Mnu) paguokaHanoB 4o ABGOHeHTCKOro obopyaoBaHus, COOTBETCTBYOLMNE
TEXHOMOrM4yecknM napameTpam, yCcTaHoOBMEHHbIM Mexay OnepaTtopoM 1 BellaTenem.

10.4. Co3pgatb cucTeMy WHGHOPMALMOHHO-CNPABOYHOIO OOCNYXMBaHWA B LENAX MNPefocTaBneHus ceBefeHun o6
OnepaTtope, a Takke nHdopmaLmmn, Heobxogumown anst ucnonHeHus fjorosopa.

10.5. MpuHUMaTb HeobxoanMble OpraHM3auMOHHbIE Mepbl NS 3alMTbl NePCOoHarnbHbIX AaHHbIX AGOHEHTa 1 cobnoaatb
WHble yCTaHOBIMNEHHbIE TpeboBaHMA kK 0becneyeHnto KOHMUAEHLMaNbLHOCTN cBeaeHniA 06 ABOHeHTe.

10.6. OnepaTtop ocBOOOXAaeTCsA OT OTBETCTBEHHOCTU 3@ HEUCTONHEHWE UMW HeHaAexallee UCNosIHeHNe NPUHATBLIX Ha
cebsa obsasarenbcTB no [oroBopy, €crnvm nx HEUCTNOMNHEHNe U HeHagnexalwee MCNOofHEHMe NPOoM3OLUNO BCNeacTBue
00CTOATENBCTB HEMPEOSONTMMON CUMbl UK B CBA3M C AenCTBUAMM ADOHEHTA.

10.7. B cnyyae npuBneveHns OnepaTopoM TpeTbero nuua Ansg OcywecTBrneHns ¢ ABOHEHTOM-OOIIKHUKOM
B3auMMOENCTBUS NO BO3BpaTy MPOCPOYEHHOW 3agormpkeHHocTn, OnepaTtop vnu nvuo, OeWCTBYKOLLEe OT €ro MMEHWU u
(vnn) B ero uHTepecax, yBegomnsaeT o6 3ToM AOOHEHTa-OOIMKHMKA B TeYeHWe Tpuauatm pabouymx OHeW nyTem
HanpaBIieHUs Mo novTe 6ECKOHBEPTHBLIM OTMPABIIEHNEM WM NPOCTbLIM NMMCbMOM COOTBETCTBYIOLLLETO YBEAOMIIEHMS.



Pazgen V. CtToumMocTb Ycnyr 1 nopAAoK NponM3BeAeHUs pacyeToB

CraTtba 11. O6em Ycnyr.

11.1. Tapudbl Ha Ycnyru n nopsgok onnatbl Ycnyr yctaHasnuearwTcs OnepaTopoM CamMoCTOATENbHO B TapugHbIX
nnaHax, ONONHUTENbHbIX cornawleHuax n/vnu MNpunoxeHusax k Jorosopy.

11.2. MHdhopmauusa o 4erCTBYOLLMX U HOBbIX Tapudax Ha Ycnyru n TapudHbeix nnaHax Onepatopa npenocraBnsieTcs B
mMecTax paboTbl C¢ ADOHEHTaMM M pO3HMYHOM peanu3auum ToBapoB M Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHaTbcs OnepaTopom uHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. lNMpu 3aknoyeHumn [doroBopa B COOTBETCTBMM C HACTOALMMW YCroBusAMU ADOHEHT yKa3biBaeT BbIOpaHHbIA M U3
npeanaraemblix OnepatopoM TapudHbIN NNaH, KOTOPbIA CTAHOBUTCSH HEOTHLEMIIEMOWN YacTbio [loroBopa.

Cratbsa 12. Tapudbl (LeHbl) Ha Ycnyru.
12.1. NpuMeHUMbIN Npu OKasaHuu Ycryr MeToq pacyeToB ykasbiBaeTcs B [JoroBope, [onOMHUTENbHOM COrnalleHuu,
MpunoxeHun k Jdorosopy w/vnu TapudHom nnaHe. OCHOBaHWS NpuMeHeHus MeToda onpepenstotca Onepatopom u
yCcTaHaBnmBalTCca B TapudHbix nnaHax, [NpunoxeHnax w/vnuv OONONHUTENbHLIX cornawleHusax Kk [oroBopy, a Takke
poBoaaTca Ao ceeaeHns AGOHEHTa UHBIM COCOOOM.
12.2. CtoumocTb Ycnyr onpegensieTca pasmMepoMm abOHEHTCKOW (eXeMecCsdHOW) MnaTtbl, KOTOpbIA YKa3biBaeTcs B
BblOpaHHOM AGoHeHTOM TapudHoM nnaHe. [lopsgok BHeceHuMst aboHeHTCKOW nnaTel M cnocob pacyeta
ycTaHaBnmBaeTcs TapudHbIM NaHoM.
12.3. ABaHCOBbIM MeTOod pacuyeTa. [lpn aBaHCcOBOM MeTode pacyeToB Ha JluueBon cyet ABoHeHTa OO Hadvana
npegocTaBneHnss Ycnyr gomkeH OblTb BHECEH aBaHCOBLIM MnaTex B pa3mepe aboHeHTCKOW nnatbl, obpasyrowmi Ha
JInueBom cyeTe ABoHeHTa onpeaensembli OnepaTopoM NONOXKUTENbHBIN OCTATOK.
12.4. PacyeTbl ¢ OTCcpoykou nnartexa. [lpu pacyetax ¢ oTcpouykon nnatexa ABGOHEHT npou3BOAWT onnaTty 3a
dakTuyeckn okasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBMM C  HacToswwmmu Ycnosusmu. Onnata
nNpou3BOAUTCA B COOTBETCTBUWM C nepeyHeM, ob6bemom notpebrieHHbIX ABOHeHTOM Ycnyr n BblibpaHHbIM TapudHbIM
nnaHom. Cymma K onnarte 3a hakTM4eCckn okasaHHble Ycnyru, onpegensieTcs Ha ocHoBaHuy nokadaHuin ACP Onepartopa.
OnepaTtop BnpaBe ycTaHaBNMBaTb NMMMUTBI (Npeaensl) kpeantoBaHusa ang Jluuesoro cyeta ADOHEHTa, Npu JOCTUXKEHUN
koToporo OnepaTop MMeEET NpaBO OrpaHMYMTb UMK NpeKpaTUTb OkasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, W/Mnu
BbICTABUTb BHEOYEPEOHOWN CYET 3a (pakTUYEeCKn OkasaHHbIe YCMyru, KOTOPbIN AOIMKEH ObiTb OMNMayYeH B CPOK, yKa3aHHbIV
B cyeTe. BHeouepenHol cueT MoxeT ObiTb BbICTABIEH 3a NEPUO BPEMEHW, MPOOOSPKUTENBHOCTBIO MeHbLUEe PacyeTHoro
nepuoga. lNpn He NOCTynNneHWn B CPOK AEHEXHbIX CpeacTB, AOCTATOMHbIX AMA onnaThl okasaHHblX Ycnyr, OnepaTop
BrpaBe OrpaHMuMTb 0ObeM npefocTaBnsAeMblX YCNyr WU MNOMHOCTbIO MNpeKkpaTUTb npegocTaBneHve Ycnyr o
MOCTYNIEHNST COOTBETCTBYHOLLUMX [AEHEeXHbIX cpeactB OnepaTopy WM YnNonHOMoYeHHOMY nuuy. Pasmep numuta
(npepena) kpegutoBaHMA MOXET onpenensatbcs OnepaTopoM B 3aBUCMMOCTM OT TapudHOro nraHa MCcnonb3yemblX
Ycnyr n uHbIX OaHHbIX.
12.5. B cnyvae noctynnexHus Onepatopy unu YNOMHOMOYEHHOMY NULY USMMULLIHMX CYMM, YynraveHHbIX AGOHEHTOM no
BbICTABIIEHHOMY CYETY, yKa3aHHble U3NMLWHME CyMMbl UCMOMb3YIOTCH AN pacyeToB 3a Ycnyru, okasaHHble OnepaTtopom
3a nHon PacyeTHbIN nepuog.
12.6.0nepaTop BrnpaBe OrpaHU4MTb 06beM npedocTaBnseMbIX YCMyr WM MOMHOCTBI MpekpaTuTb NpefocTaBneHue
Ycnyr AGOHEHTY B cnyyae HeonnaTbl ADOHeHToMm Ycnyr, yBegoMuB 06 atom ABGOHeHTa 3a 24 yaca OO npekpalleHust
oKasaHust YCrnyr unm orpaHmdeHmns oobema npenoctaBnaemMbix YCnyr.
12.7. CTOpOHbI yCTaHaBNNBAKT CeAyLLY0 04epeaHOCTb CNMCaHUs AeHeXHbIX cpeacTB ¢ JluueBoro cyeta ABoHeHTa 3a
OKasaHHble yCryru:

1) 3a [ononHutenbHble yCnyrn (€Cnn OHW OKa3blBanuch);

2) 3aYcnyru.
OuyepenHoCTb cnncaHusa OeHexHbIX cpeAacTB ¢ Jluuesoro cyeta AGoHeHTa 3a [ononHUTENbHbIE YCIYrn yCTaHaBnmMBaeT
OnepaTopoM CaMOCTOATENBHO Ha CBOE YCMOTPEHME.

Cratba 13. CyeTt 3a Ycnyru.

13.1. OnepaTop exeMecsyHO B TeuyeHue 5 (NATw) kaneHdapHbIX AHENM C MOMeHTa OKOHYaHus PacyeTHoro nepuoga
BbicTaBnsieT ABOHEHTY cYeT B COOTBETCTBUM BblOpaHHbIM TapudHbIM MNaHoOM, 3akasdaHHbIM AGOHEHTOM nepeyvHeM,
ob6bemoM Ycnyr Ha ocHoBaHun nokasaHui ACP Onepatopa. CueT sABnsieTcss 6e3ycrnoBHbIM NOATBEPXKAEHMEM haKkTa U
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbili neprog.

13.2. B TeyeHune 10 (mecaTtun) paboumx gHew ¢ gatbl BbiCTaBNeHUs cyeta AOOHEHT BrpaBe Mofy4nTb CYET CNocoboM K
(vnn) no agpecy, ycTtaHoBneHHbIM B [JoroBope. B cnyvae ecnu ABGOHeEHT He ykasan B [loroBope agpec v (unu) cnocod
OOCTaBKM cyeTa, COrnacoBaHHbIM CrnocoboM K (unn) agpecoM [OCTaBKM CYeTa CUMTAETCA 3JNEKTPOHHbIA agpec
NepcoHNUUNPOBaHHON cucTembl camoobcnyxmBaHma OnepaTopa, Yepes KoTopyto ABOHEHTOM OCYLLECTBASIETCA AOCTYN
K cBefdeHnsiM 0O okasblBaeMbix emy Ycnyrax, pacyetax ¢ OnepatopoMm un mHom uHdopmaumm (JlnuHbli kabuHeT).
OnepaTop Takke Brnpase MHPOPMUpPoBaTb ADOHEHTa O COCTOSHMU CYETa UINKN OKa3aHHbIX YChyrax nyTem pasmeLleHus
COOTBETCTBYIOLLEN MHpOpMaLun B JIMYHOM kabnHeTe ABOHEHTa.

Cratbsa 14. Onnata Ycnyr.
14.1. PacyeTtbl mexgy Onepatopom n AGOHEHTOM Npon3BoasTCa B pybnsx. Onnata MOXeT Npov3BOAUTLCS HaNMYHbIMU
AeHeXHbIMM cpeacTBamMu 1 6e3HanMyYHbLIM Cnocobom.



14.2. MOMEHTOM WCMNONHEHUs1 AeHeXHoro obssaTtenbcrsa AGOHEHTa CUMTAETCs MOMEHT BHECEHUs COOTBETCTBYHOLLUMUX
OeHexHbIx cpeacts OnepaTtopy Unv YNonHOMOYEHHOMY UM FnLLY.

14.3. CTOpOHbI NpULLAKN K COrnalleHunto, YTo cyeTa-gakTypbl He COCTaBNATCA Npu ucnonHeHun [Jorosopa AGoHeHTaMm,
He SABMAKLWUMCS HanoronnaTenbliMkaMu Hanora Ha A0DaBneHHyl CTOMMOCTb, U ABGOHeHTaMm, OCBOBOXAEHHbIM OT
UCNoNHeHNs1 0b6s13aHHOCTEN HanoronnartenbliuKka, CBSA3aHHbIX C WCYUCNEHWEM M ynnaTtouh Hanora Ha gobaBneHHyo
CTOMMOCTb.

Pazpgen VI. Npoune ycnosus
Cratbsa 15. Nopsagok npeabABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacus unm cnopbl, KOTOpble MOFYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTMW, YPErynupoBaTbCA NyTeM
neperoBopos.
15.2. MNMpeTeH3un no BOMpocaM, CBSA3aHHLIM C OTKA3OM B OKas3aHUW YCrnyr, ¢ HECBOEBPEMEHHbLIM VMW HEeHaanexalumm
ncnonHeHnem obssaTenbCcTB, BbiTekawmx u3 florosopa, npeabasnstoTca AboHeHTom OnepaTtopy B TeveHune 6 (Lectn)
MecsiLeB CO OHsS OKasaHus YCnyr, oTkasa B MX OKa3aHVM MU BbICTABIEHWUS cyeTa 3a okasaHHble Ycnyrn. K npeteHsuu
npunaralTcs AOKYMEHTbI, noaTeepxaatoLme dakt HapyLeHmus OnepaTtopom obsa3aTtenscTs no [orosopy.
15.3. Ecnu cornacue no kaknm-nnbo npuumHam He BGydeT AOCTUrHYTO B xode AocyAebHOro yperynvpoBaHus (MOMMMO
neperoBopoB obs3aTenbHO BKNovawwero B cebsa B cootBeTtcTBUM ¢ PepgepanbHbiM 3akoHOM PO «O ceasn»
npegobsBneHve AGOHEHTOM npeTeH3Mnm n ee paccmoTpeHve Onepatopom) B cyaebHOM mopsigke BCe Cnopbl Mexay
OnepatopoMm u ADOHEHTOM - OPUAMYECKUM NMLOM/MHAMBUAYANbHLIM NpeanpuHUMaTenemM paccmaTtpuBaloTcs B
apbuTpaxHoM cyge no MecTy HaxoxaeHuss OnepaTopa, M3 AeATenbHOCTM KOTOpPOro BbiTekaeT cnop. PaccmoTpeHue
cnopoB mexay OnepaTopoM U ABOHEHTOM-U3NYECKMM NMLOM O 3alumUTe npaB NoTpeduTenen NpousBoauTCs B cyae B
COOTBETCTBUN C AENCTBYIOLLMM 3aKoHOoaaTenbCcTBOM Poccunckon degepaumn.

CtaTtbs 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HeucnonHeHne WM HeHaanexailee WUCNOSNHEeHWe NPUHATBIX Ha ceba obssatenbctB CTopoHbl no [doroeopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKoHoAaTenscTBoM Poccuickon depepaumm.

16.2. OnepaTop 0b6s3yeTcd BO3MeCTUTb ABOHEHTY yLiepb, NPpUYNHEHHBIN eMy B Xode ucnonHeHus [lorosopa, ecnv nHown
pa3mMep oTBeTCTBEHHOCTU OnepaTtopa He YyCTaHOBMEH AENCTBYIOLMM 3aKOHO4ATENbCTBOM.

16.3. CTopoHa He WCMofHMBLUAA WM HeHaanexawum obpasom ucnonHuBlwas obAsaTensctBa Mo [oroBopy Hecet
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haanexailee UCNOMHEeHWe oKasanocb HEeBO3MOXHbIM BCNeAcTBUE OEeNCTBUSA
HenpeoaonMMON cunbl (T.e. Ype3BblYalHbIX U HENPEAOTBPATUMbIX MPU AAHHBLIX YCIIOBUSIX OOCTOATENLCTB), HAXOAALENCA
BHE KOHTPOJS CTOPOH M HENOCPEACTBEHHO MOBMUSBLLEN Ha BO3MOXHOCTb UCTIONHEHUST 06A3aTENbCTB.

16.4. MNMpun BO3HMKHOBEHMM OBOCTOATENLCTB Henpeogonumon cunel, CTopoHa no [doroBopy, He umetoLwas BO3MOXHOCTH
BbINONMHATE 006s3aHHOCTM no [loroBopy, OOS/PKHA He3amennuTenbHO HanpaBute apyron CTOpoHe yBefoMIeHue O
CMy4YMBLUEMCSH, O MPUYMHAX Cry4YMBLUErOCSH, CO CCbISIKOW Ha AOKYMEHT, BblAaHHbLIA COOTBETCTBYIOLMM HE3aBUCUMbIM
KOMNETEHTHbIM  OpraHoMm, MOATBEPXKAAIOWMA  HanMuMe U1 NPOAOIIKUTENbHOCTE  OEeNcTBuA  0BcToATenbCTBa
HenpeogonMMoun CUnbI.

16.5. B Tom cny4dae, ecnu gns otAenbHbIX kateropun AGOHEHTOB 3aKOHOM MpefycMoTpeHbl oba3aTenbHble npasuna,
yCTaHaBMnMBalLWmne WHble OCHOBaHWS W npedenbl OTBEeTCTBEHHOCTM Onepartopa MO CPaBHEHWIO C WU3MOXEHHbIMWU B
HacTosILLeNn cTaTbe, TO B OTHOLIEHMM Takmx ADOHEHTOB NPUMEHSIOTCS MpaBuma, YCTAHOBIEHHbIE 3akoHOM. B criyyae,
ecnun oTAerbHble MOMOXEHUS HacToAWMUX YCNOBUM B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccunckon denepaunmn
HenpMMeHUMbl 0N Kakor-nnbo kateropmm ABGOHEHTOB, TaKWe MOMOXEHWs He noanexaTr MPUMEHEHWO Ans OaHHON
KaTeropun AGOHEHTOB.

16.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a cOou nmporpamMmmHoro obecrnevyeHuss M obopyaoOBaHWSA, €CNU OHU He
ABNSOTCA cobCcTBEHHOCTLIO Onepartopa u/unmu He HaxoasaTca Ha obecnyxmeaHmum OnepaTopa.

Crtatbs 17. BHeceHue u3MeHeHUN B nepe4veHb Ycnyr, HacTosiwue YCNoBus 1 UHble ycnoBus JJoroBopa.

17.1. ABoHeHT Bnpase B ycTaHoBrieHHOM OnepaTtopom Mnopsgke M3MEHWUTb MCMONb3yeMbll NepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOpPbIM OH MMeeT [OCTyn npwu okasaHuwm Ycnyr, TapudHbii nnaH, yBegomms o6 atom Onepartopa
MUCbMEHHO MMM B MHOW ykasaHHom Onepatopom ¢opme (B TOM umcne C MCNONb3oBaHMEM cpeacTB (PakCUMWIbHOW
cBsA3n, SMS-coobueHunn, JlnyHoro kabuHeTa, ronocosbix U/vnu Internet-cepeucos Onepartopa).

17.2. OnepaTtop BnpaBe BHOCUTb MNPEeANIOKEHUS MO WM3MEHEHMIO W AOMOSfIHEHUI0 HacToAwwmx Ycnosui, [orosopa.
M3meHeHne Ycnosuin, [loroBopa odopmnseTcs NyTeM 3aKkroyeHUss OOMNOMHUTENbHOro CornaweHus B NUCbMEHHOM
cdopme nmbo nytem coBepLUeHNst AGDOHEHTOM KOHKIMIOAEHTHBIX AEACTBUNA, NEPEYEHb N MOPSAAOK OCYLLECTBIEHNSI KOTOPbIX
onpegensTca OnepaTopom.

17.3. OnepaTop BnpaBe CaMOCTOSATENbHO yCTaHaBNuBaTbh TapudHble MMaHbl, a Takke ycTaHaBNUBaTb W/UIMU U3MEHATb
oTAaenbHble Tapudbl Ha Ycnyr, onpefensaTb WHble LIEHOBble YCMOBUS MNpefocTaBrneHus Ycnyr, camMoCTOATENbHO
dOopMMPOBaTL M M3MEHATb MEepeYeHb TenekaHanoB (pagvMoKaHanoB), AOCTaBKa CUrHaNoB KOTOPbIX OCYLLECTBISETCS B
pamkax BblopaHHoro A6oHeHToM TapudHoro nnaHa, n nopsgok nx pacctaHosku B CCT. Onepatop ussewaet AGOHEHTOB
O BBEAEHUWN YKa3aHHbIX U3MeHeHun He MeHee 4eM 3a 10 (JecATb) KaneHOapHbIX AHEN 0O MOMEHTa BCTYMIEHUS WX B
cuny Ha Cawnte Onepatopa, a Takke 4yepe3 cpefcTBa MaccoBov MHGopMauuu, ykasaHHble Ha Cante OnepaTtopa, B
cryyae ecnu Takas O0O0s3aHHOCTb NpeaycMOTpeHa [AeWCTBYHOLWMM 3akoHogatenbctBoM P®. [NononHuTenbHble
yBEeOOMIIEHUST MOTYT HanpaenATbCA WMHbIM crnocoboMm. OnepaTtop Bnpase HanpaenATb AGOHEHTaMm AONOMHUTENbHbIE
M3BEeLleHNs B COOTBETCTBUW C HACTOSALLUMM MYHKTOM, B TOM 4ucre MNyTeM pasmelleHus WHdopmauum B cdeTax 3a



okasaHHble Ycnyru. IHpopmmpoBaHne ABGOHEHTOB-topnandeckmux nuy, 06 nsmeHeHnn TapmdoB Ha Ycnyrn nponsBoaunTcs
nyTem pasmeLleHns COOTBETCTBYIOLLNX U3BeLLeHnn Ha cante OnepaTtopa, ecnv NHOM cnocob He cornacoBaH CTOPOHaMM.
V3BellleHVe O BBEeAEHMM YKa3aHHbIX U3MEHEHUI TakKe OCYLLECTBSeTCH B MecTax o6cnyxusaHmst AODOHEHTOB B cryyasix,
ecnu Takon cnocob M3BeLLeHUs NpeaycMOTPEH B KayecTBe 06a3aTeNbHOro B COOTBETCTBUN C 3aKOHOAATENbCTBOM.
YBegomneHus, Hanpaensemble OnepatopoM unu nuuoMm, OEWUCTBYHOLUUMM OT €ro MMeHu u (MnmM) B ero uHTepecax,
ABOHEHTY-AOMKHUKY B Lensax Bo3BpaTa NPOCPOYEHHOW 3aJ0SPKEHHOCTU, BKMNoYas yBeAOMIeHus, ykasaHHble B n. 10.7
HacToAWMX YCnoBun, MOryt ObiTb MNOAMUCAHbI C WUCMOMb30BaHWEM (PaKCUMUIBHOTO BOCMPOM3BEAEHUS MOANUCU
YMOSTHOMOYEHHOrO Nuua.

17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAKE onpeaensatb U U3MEHSITb NepeyeHb YNONTHOMOYEHHbIX ML,

Cratbsa 18. NpekpaweHue agencteusa [loroesopa.

18.1. CTopoHbI BNpaBe MO B3aUMHOMY COrfacuio pacToprHyTb [oroBop npw ycnoBuu onnaTtel AGOHEHTOM OKa3aHHbIX
Yenyr n flononHutenbHbix yenyr Oneparopy.

18.2. C momeHTa oTka3a ABGOHeHTa OT ucnonHeHust [loroBopa unu pactopxeHus [JoroBopa Mo ApYyrMM OCHOBaHUSIM,
obazarenbctBa CTOPOH cuUMTalOTCS NPekpalleHHbIMU 3a UCKoYeHnem obssaTenscTB ADOHEHTA, CBA3AHHbLIX C OnnaTomn
OKa3aHHbIX, HO He OnmnayeHHbIX Ha MOMEHT pacTtopxkeHusa [orosopa Ycnyr n JononHuTtensHbix ycnyr. OcTasluascs
nocne ucnonHeHna AGOHeHTOM 0653aTenbCTB MO onnaTte okasaHHbIX Yenyr n JononHUTENbHbIX YCryr pasHuua Mexay
onnadyeHHon no [JoroBopy CyMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pactopxeHuss [orosopa Ycnyr wu
HononHutenbHbIX ycnyr Bo3BpallaeTcsa ABOOHeHTYy nocne nonyyeHuss OnepaTopoM COOTBETCTBYIOLLErO 3asiBlieHus
ABOHeHTa.

18.3. B cnyyae pactopxxeHus [JloroBopa AGOHEHT MMeeT npaBo notTpeboBaTb BO3BpaT AEHEXHbBIX CPEACTB, BHECEHHbIX B
KadecTBe aBaHCOBOro nnarexa. [opsiaok Bo3BpaTa HEWCMNOMb30BAHHOIO OCTaTKa AEHEXHbIX CPeACcTB MPOU3BOANTCS Ha
OCHOBaHWUM 3asIBMEHUsI U JOKYMeHTa, MoATBEpXKaatoLwero onnary.

18.4. AGoHeHT BnpaBe oOTKa3aTbCA OT MCNonHeHus [loroBopa B OAHOCTOPOHHEM MOpsgKe MNyTem nogayu
COOTBETCTBYIOLLEro 3asaBneHus B Mectax pabotbl Onepatopa ¢ ABGOHEHTaMM M UHbIMKU cnocobamu, yCTaHOBMNEHHLIMMW
Onepatopom, npu ycnosuun onnatel OnepaTtopy akTnieckm NOHECEHHbIX PacxogoB.

18.5. B cnyyae HapyweHus ABOHeHTOM HacTosAwmx Ycnosui (JoroBopa), B TOM YMCNE HapyLleHWs CPOKOB Onnathbl
Ycnyr, a paBHo npu HecobnogeHun ABOHEHTOM HOpPMaTUMBHbLIX NPAaBOBbLIX akToB B obnactu ceasn, Onepatop Bnpase
NMPMOCTaHOBUTL OKa3aHue YCnyr A0 ycTpaHeHus HapylleHus, yBegommus o6 aTom AboHeHTa. B cniyyae He ycTpaHeHus
ABOHEHTOM Takoro HapylweHuss no uctedeHum 6 (Lectn) mecaueB ¢ gatbl nonydeHuss ABOHEHTOM MMCbMEHHOTO
yBegomnenus Onepartopa 0 HAMepeHUy NPUOCTaHOBUTL OkasdaHue Ycnyr, OnepaTtop BnpaBe B OOQHOCTOPOHHEM MOpPSAAKe
pactoprHyTb [Jorosop.



